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“Promotion inclusion for Migrants’ Empowerment” is a KA1_Mobility of 

Youth Workers that aimed at improving the quality of youth work 

addressed to the social inclusion of young migrants.

The high numbers of migratory flows that move across the Mediterranean 

and the Balkan route, bringing thousands of people out of wars, conflicts 

and poverty to Europe, is reflected in the higher and higher number of 

young migrants, most of them minors. The reason why these young 

people leave their country are: to escape from persecution or serious 

damage, and thus seeking "physical protection", economic reasons and 

future expectations, and eventually reunion with their families.

Psycho-social support actions are relevant to understand their stories, the 

reasons that pushed them to migrate, their needs and their future 

aspirations. Youth workers and youth organizations can play, in these 

terms, an important role. 

Through informal and non-formal activities, if they are trained and 

equipped with the appropriate tools, youth workers may provide the 

PIN-code, which is the access key to enter and be included within the host 

societies.

Starting from these considerations, the project "Pin for ME" aimed at: 

• Improving the quality of the socio-educational animation for 

young migrants through cooperation among youth organizations 

and youth workers.

• Increasing the capacity and improving the strategies of youth 

workers and organizations, addressed to the young migrants’ 

support.

The project included three complementary activities:

1. 1 Training Course in Palermo, 

2. 4 Study Visits in Palermo, Paris/Le Mans, Liverpool and Bremer-

haven

3. 1 Final Seminar in Palermo. 

The project involved 12 participants in total, two per each country. All 

participants are experienced social workers, educators and youth workers, 

who daily work inside the participating organizations with youngsters 

with migratory background. 

The project has been developed in partnership with: Per Esempio (Italy), 

Peñascal S.Coop. (Spain), United Societies of Balkans (Greece), Apprentis 

D’Auteuil (France), AWO KV Bremerhaven e.V (Germany) and Merseyside 

Expanding Horizons (UK). 

Introduction

The Project
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The Erasmus+ 

Erasmus+ is the EU’s Programme to support education, training, youth 

and sport in Europe for the period 2014-2020. It will provide opportunities 

for over 4 million Europeans to study, train, gain experiences and 

volunteer abroad.

Education, training, youth and sport can make a better contribution to 

help tackle socio-economic changes, the challenges that Europe will be 

facing until the end of the decade and to contribute to the Europe 2020 

strategy for growth, jobs, social equity and inclusion, as well as the aims of 

ET2020, the EU's strategic framework for education and training.

Erasmus+ also aims to promote the sustainable development of its 

partners in the field of higher education and contribute to achieving the 

objectives of the EU Youth Strategy.

Specific issues tackled by the programme include:

• Reducing unemployment, especially among young people

• Promoting adult learning, especially for new skills and skills 

required by the labour market

• Encouraging young people to take part in European democracy

• Supporting innovation, cooperation and reform

• Reducing early school leaving

• Promoting cooperation and mobility with the EU's partner 

countries.

In order to achieve its objectives, the Erasmus+ Programme is divided in 

the following 3 actions:

• Key Action 1: Mobility of Individuals 

• Key Action 2: Cooperation for Innovation and Exchange of Good 

Practices

• Key Action 3: Support for Policy Reform

“Pin for Me” project responds to Key Action 1 and, in specific, it is a project 

implemented in youth field.

Why the Booklet?

This Booklet is a tangible result (output) of “Pin for Me”, which has been 

developed together with participants and partners of the project. 

From the first activity (the Training Course) they thought the contents and 

they designed the structure, which have been then finalized together with 

the layout during the Final Seminar in Palermo.Indeed, contents, structure 

and layout of this Booklet are the result of a participatory process, which 

reflects the needs of youth workers and youth organizations, working for 

the social inclusion of young migrants. In specific concerning the 

contents, once they have been established, participants, supported by 

their sending organizations, collected reviewed and wrote them.

Introduction
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Introduction

The Booklet includes the following information and practices, which can 

be useful and/or may inspire other youth workers and organizations 

working in the same field.

The Booklet will be accessible to the public online through websites, social 

networks, Erasmus+ Dissemination Platform and European Tool Portal. It 

will be available on-line for free beyond the project’s lifetime.

CHAPTER

CHAPTER 1 Participating Organizations A brief description of the participating organizations to know better who they are and what they do

CHAPTER 3 Best Practices Schematic description of some best practices for the young migrants’ inclusion, implemented by 

the participating organizations at local level. This chapter aims to:

- Disseminate new practical tools/actions

- Promote these practices in other contexts

- Stimulate an exchange of best practices among Eu countries

CHAPTER 4 Testimonials 

of the study visits

Articles by the youth workers who joined the 4 study visits within the participating countries and 

organizations. The testimonials aim to:

- Share with other youth workers, organizations and stakeholders their experiences

- Document their study visits

- Promote the importance of the mobility opportunities provided by Erasmus+ 

Few information on the reception of the unaccompanied minors in each participating countries, 

aiming to:

- Confront their legal situation

- Have a general idea about this new phenomenon in Eu

CHAPTER 2 Legal framework about 

unaccompanied minors 

in participating countries

TITLE OBJECTIVES



CHAPTER 1
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AWO is a German welfare organization, which espouses a democratic, 

solidary and equitable society. AWO Germany was founded in 1919 and has 

200,000 employers. AWO Bremerhaven has 1200 employees and about 

800 volunteers. 

By getting involved in the Youth Office’s work children and adolescents 

should be enabled as far as possible to actively participate in social life, 

represent their interests and exercise their rights. In co-operation with 

other democratic youth associations we lobby for effective youth politics. 

To especially improve the educational and professional situation of 

socially disadvantaged children and adolescents is another important aim 

we stand up for. 

Besides the Youth Club, which is an open meeting point for youngsters. 

“Welcome classes” is another service we provide, allowing our members 

of staff to prepare migrant children for school through different activities 

through relevant topics to the youngsters. 

There are also different projects and activities taking place in the 

organization e.g. dancing, music, sports, cooking, theatre, computer 

lessons, peer mediation, civil courage trainings and gender-related offers 

such as activities only for girls. Furthermore, AWO Bremerhaven regularly 

organizes different events, parties, trips, holiday camps as well as 

AWO Bremerhaven_Germany

1. Participating Organizations

international youth meetings and offers the opportunity to take part in 

language holidays in England, France, Malta and Spain. Members of staff 

are on the one hand a social pedagogueand on the other hand skilled 

employees for different projects, temporary employees and volunteers. 

The overall number of employees always depends on the number of 

projects being carried out.

www.awo.org
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• MOBILITY - It is a fact that taking part in training experiences 

abroad promotes employability and improves people’s cultural 

understanding. For this reason, thanks to a wide European and 

international network, Per Esempio is committed to offer diverse 

mobility opportunities to young and adult people in the frame-

work of Erasmus+ programmes.

• VOLUNTEERING - From the very outset, Per Esempio has 

implemented activities tending to stimulate participation and 

active citizenship, particularly among young people. Our projects 

involve volunteers coming from all over the world and are focused 

on the fields of education, reception, social inclusion and gender 

empowerment. 

Per Esempio carries out projects both at local and international level, by 

fostering cultural exchanges and the sharing of good practices.

Per Esempio Onlus_Italy

Per EsempioOnlus is a non-profit organization born in Palermo in 2011 and 

created from the cooperation between a group of young workers with 

different professional experiences who decided to transfer their skills 

towards the service sector. 

The organization employs 10 people and 16 volunteers, aiming to blend 

professional wishes with the will to encourage a positive change inside 

the reference social context. It operates in different social fields:

• EDUCATION - Fighting Early School Leaving by targeting young 

people (6-16 years old) who live in marginalized and poor areas of 

Palermo.

 • MIGRANTS - Per Esempio has been engaged in thedesigning and 

managing of many activities aiming at promoting interaction with 

migrants and the respect of their rights. Through the use of 

non-formal methodologies, our projects encourage dialogue and 

interaction between different cultures. Thanks to interventions 

which try to facilitate mutual understanding and community 

empowerment, our initiatives are promoting migrants’ inclusion 

following the principle that no one is a stranger and every person 

must be included in a collective process of growth and develop-

ment. www.peresempionlus.org

1. Participating Organizations
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U.S.B._Greece

U.S.B.’s objectives and values are actualized in the society and the needs 

of the youngsters by:

• Promoting the values of non-formal learning, voluntarism, active 

citizenship and democracy for the creation of a better future for 

the European youth;

• Promoting human rights, solidarity and respect for diversity 

amongst youth and the society;

• Involving minorities and immigrants into youth activities;

• Building healthy cooperation bridges between countries in the area 

of the Balkans and Eastern Europe with the rest of Europe;

• Using New Media and Citizens’ Journalism methodologies to 

encourage youth expression, to raise awareness about Human 

Rights and to promote intercultural dialogue;

• Utilizing arts as a tool for the cultivation and expression of youth;

• Locating and multiplying the special cultural attributes of our 

societies;

• Breaking down prejudices and stereotypes among the European 

countries and amongst youth.

United Societies of Balkans (U.S.B.) is a non-profit, non-governmental 

organization based in Thessaloniki, Greece working in the field of youth 

mobility, participation and facilitating youth awareness about social 

issues. 

It was founded in 2008 by a group of active young people who wanted to 

address social issues which affectedyoungsters in the Balkans and Eastern 

Europe.  The team consists of four staff members and three volunteer 

coordinators. About 15 volunteers from all over the world participate in 

Erasmus+- Projects.

The vision of the organization is the promotion of youth mobility, youth 

involvement and participation, voluntarism and human rights. 

Key areas of the organization’s activities concern the defence of human 

rights, the organization of youth related projects such as youth exchanges 

and training courses (which aim to bring young people from Balkans and 

Europe together), and the organization of local interventions, campaigns, 

researches seminars and multimedia productions. It envisions a global 

and inclusive society, where citizens are equally empowered to contribute 

in the shaping of a world with less prejudice, discrimination and other 

forms of injustice.

www.usbngo.gr/en

1. Participating Organizations
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Apprentis D’Auteuil_France

www.apprentis-auteuil.org

centers, structures for accommodation and welcoming spaces for 

families, etc.) in mainland France and its overseas territories. They are 

mostly aged between 6 and 21 years old.  

Apprentisd’Auteuil supports 5000 families in difficulty or at risk in relation 

to the education of their children. Funding is split with 48% of the 

resources coming from private funding (gifts, donations, bequests and 

apprenticeship) and 52% from public funding (price per day, grants).

Apprentisd’Auteuil is a Catholic Foundation, engaged in missions of public 

interest. It has the ambition of being recognized as a major actor in France 

for caring and supporting, in a personalized way, young people in difficulty 

and families in their parenting roles. Since 1866, Apprentisd’Auteuil has 

welcomed young people with social, educational, emotional distress 

and/or with family problems. 

Providing care, education and training with the goal ofhelping young 

people into society. These boys and girls come from families in great 

distress (conflicts, illness, unemployment, poverty, victims of abuse, etc.). 

Apprentisd’Auteuil’s professional teams include almost 5500 employees, 

of which 75% work directly with young people and families: educators, 

educational managers, animators, teachers, trainers, heads of households, 

psychologist nurses, resource persons, administrations, direction. There 

are also 5800 volunteers walking with Apprentisd’Auteuil committed and 

involved in social and educational support of the young people and 

families.

The mission is to give hope and build the confidence of the youth helping 

them to build their life project. In order to achieve this, there is also 

support to families in difficulty with the education of their children. 

Currently 30,000 young people, boys and girls are being taken care of in 

230 structures (including schools facilitates and vocational trainings 

1. Participating Organizations
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Peñascal S. Coop_Spain

training as a first experience in our integration companies or in ordinary 

ones). We carry out this goal by making rational use of our resources, both 

human and material. In order to make these personalized plans possible 

the European Funds in particular ESF co-financing, have been necessary in 

the periods from 2000-2006 and 2007-2014. The program allows flexibility 

in the age of the participants, as well as concerning the administrative 

requirements to take part. Hence, it allows for a quick response to urgent 

situations. 

Peñascal Group’s organizations are committed to boost collaborative 

work, shared responsibilities and goals and to the advancement of the 

organization and the participation of a greater number of people. 

In 1986, Peñascal started working in vocational training and social and 

labor insertion in Bilbao, Spain. Currently, it employs 224 people and works 

with 3,000 pupils per year.

 

Peñascal, S. Coop. is an organization that aims to facilitate the social 

integration of young people at risk of social exclusion, who have usually 

suffered from academic failings or long-term unemployment. 

The activity of the organization is based on the vocational training of 

young people in different professional sectors (metal, wood, clothing, 

cookery, food, construction and air conditioning). In the early years, 

different training workshops were placed in different parts of the city, and 

also in places not very accessible. Indeed, it was necessary to improve the 

location and facilities in order to ensure two things: first, that the 

workshops were held in strategic locations of the city that enabled 

disadvantaged groups to use the public transport and secondly that 

facilities were equipped with high technology machinery so that young 

people would be in touch with the most innovative methods that would 

facilitate their future access to the labor market.

Penascal’s main challenge is to create personalized training pathways 

through which young people are trained professionally, combined with 

social support, to improve their employability (either through work www.grupopenascal.com

1. Participating Organizations
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MEH_U.K.

supporting older learners, people with mental health and migrant women 

to develop skills knowledge and competencies to move towards business 

startup and self-employment. MEH have strong experience in 

transnational project working  - experience includes:

• Supporting Refugees and migrants.

• Mentoring programs.

• Engaging disadvantaged young people, social inclusion, informal 

learning.

• Promoting gender quality and diversity.

• Training and validation for disadvantaged learners.

• Career guidance and counseling.  

We have developed strong EU partnerships and have experience of 

developing and adapting innovative learning programs and associated 

materials. We have led and been involved in programs designed to 

empower people from disadvantaged backgrounds to achieve their 

potential through learning including specialist tailored support for 

women, older people, migrants, BME communities, health, mental health 

and disability. 

Merseyside Expanding Horizons Ltd (MEH) started in 1999 and counts 15 

employees and about 10 volunteers yearly. It is an established voluntary 

and community sector organization working in the field of social inclusion 

in Merseyside and is a key stakeholder and influential support body. MEH 

focuses on social inclusion through partnership to deliver projects 

supporting disadvantaged individuals into employment, training and 

self-employment and social enterprise development through a wide 

range of informal learning methodologies. MEH delivers services and 

supports a range of excluded groups. MEH are adaptable and are present 

at both strategic and grassroots level. MEH has established links with 

associates, public sector organizations and decision makers working 

within youth and adult education supporting a number of regional 

initiatives to support excluded individuals into learning and the labor 

market

At EU and local level, MEH has a wealth of experience in supporting 

individuals from disadvantaged backgrounds to participate fully in society 

through learning.  We have experience of running volunteer mentoring 

programs which support members of the community including ethnic 

minorities, people with mental health problems to develop their skills and 

competence in employment and self-employment. We have led a variety 

of programs over the last 12 years supporting excluded individuals to 

reach their potential in the labor market. Most recently a training course www.expandinghorizons.co.uk/en

1. Participating Organizations
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2. Legal Frameworks about Unaccompanied Minors in Participating Countries

Children have their own rights on the basis of the UN Convention on the 

Rights of the Child. They have the right to grow up safely, the right to 

protection, education, privacy, and medical care. 

The UN Committee on the Rights of the Child defines unaccompanied 

minors/ children as those “who have been separated from both parents 

and other relatives and are not being cared for by an adult who -by law or 

custom- is responsible for doing so”. 

The Committee defines separated children as those “who have been 

separated from both parents, or from their previous legal/customary 

primary care giver, but not necessarily from other relatives”. These may, 

therefore, include children accompanied by other adult family members. 

Preamble
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Germany U.K.

The legal framework for unaccompanied minors in Germany is based on 

following papers: “United Nations Convention on the Rights of theChild” 

as well as the Directive 2013/33/EU of the European parliament and of the 

council of 26 June 2013 that guarantee the protection of children and lay 

down standards for the reception of applicants for international 

protection. The Asylum Law and German Residence Act define the 

conditions of the entry to Germany, application for the status of refugee 

and the asylum application procedure. In general, theyhave the same 

requirements for minors to enter Germany as for adults, i.e. they need a 

travel passport with a valid visa. As soon as minor migrants have entered 

the country the authorities should also make use of the Code of social law, 

book VIII, which provides information/regulations for the youth welfare 

service. 

So, minors are placed either in families, in shelters, in studios or in shared 

apartments. They are accompanied by a social worker who helps minors 

on a daily basis and by the legal guardian who supports minors in all legal 

matters such as asylum, application for reunion with parents, etc. There 

are some points in the law that are widely discussed in German society, for 

example, the process of age identification called “clearing procedure” 

according to which some minors apart from psychological observations 

experience very detailed medical examination of their bodies. 

Unaccompanied Asylum-Seeking Children (UASC) in the United Kingdom, 

are children who are outside their country of origin aiming to seek asylum 

in the United Kingdom. They are separated from parents and relatives and 

are not in the care of someone who is responsible for doing so. Some will 

not qualify for asylum but may require “humanitarian protection”. Others 

may not qualify for any leave to remain in the UK. Their status will be 

determined by the Home Office.

Local authorities have the duty to protect and support these highly 

vulnerable children. The support required to address these needs must 

begin as soon as the child is referred to the local authority or is found in 

the local authority area. It will be most effective where this support is 

provided through a stable, continuous relationship with the child.

Children, like anyone else claiming asylum in the UK, can claim in two 

ways: either at port of entry (such as an airport) or In –country (essentially 

any time after entry into the UK).

It is important that a child or young person will need a legal representative 

to assist them to make their case for asylum to the home office. It is 

recommended that this be done before applying for asylum or are soon as 

possible.

2. Legal Frameworks about Unaccompanied Minors in Participating Countries
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Children over 12 ordinarily asked to attend. The interviewer should also describe the 
next stage of the process with the child and the social worker.

Fingerprints and photograph taken

State of Evidence Form (SEF) provided

Child referred to local authority and legal representative. The social worker should 
be aware of he need to share information on the best interests of the child.

Refugee Status
Humanitarian Protection

DiscretionaryLeave

Refusal
Possible Appeal

Enter the U.K.

Claim Asylum

Screening interview

Subtantive interview

Asylum Decision

RejectionAcceptance

At 16 years old, migrant minor will receive a plan to help them make the 

transition from care to independent life. Minors are no longer in care when 

they turn 18 years old, but their council must still provide them with some 

support, e.g.  The young person’s Personal Education Plan and care plan 

should already include information about their career aspirations and 

ambitions. 

This should be developed as part of the pathway planning process. Care 

leavers should be offered work experience and other opportunities to 

allow them to test their career aspirations and needs. Alongside these 

opportunities they must also be provided with access to high quality 

information, advice and guidance to inform their plans in order to 

progress into continuing education, training or employment. This career 

planning support should help young people recognise the relevance of 

their studies to their future career and life chances and should encourage 

young people to reflect regularly on their skills, strengths and aspirations. 

They will receive help and advice from the council until they are 21 years 

old (or longer if they are still in education or training).

The quality of the local authority's care and pathway planning and the 

support provided to the young person from their careers, school, college 

and PA will be the key to their being able to go on to participate in further 

or higher education. 

U.K.

2. Legal Frameworks about Unaccompanied Minors in Participating Countries
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Person declaring himself/herself "unaccompanied minor"

Presentation at the “departmental council”

1. Social Report

Cell solicitation for 
an orientation proposal

Children’s judge’s request about 
the first and/or the second and/or 

the third step’s implementation

Investigation decision 
in the legal authority

Common Law Devices

Maintenance
proposal

Reorientation
proposal

2. Identity papers’s check (by the Border police or the prefecture)

3. Minority’s judicial audit

UNACCOMPANIED MINOR UNACCOMPANIED MINOR

France

Unaccompanied Minors in France are defined as “Minor temporarily or 

permanently deprived of the protection of his/her family” and “Left alone 

on French territory”.

Below the main law for the care and protection of the Unaccompanied 

Minors in France and the process for their identifications and integration 

within the hosting society.

Laws/decrees/orders related to unaccompanied minors’ care:

• Law of March 14, 2016 related to the child’s protection

• Decree of June 24, 2016 related to the minors temporarily or 

permanently deprived of the protection of their family’s evalua-

tion’s conditions

• Order of June 28, 2016 related to the minors temporarily or 

permanently deprived of the protection of their family’s distribu-

tion key’s calculation methods

• Order of September 23, 2016 related to the composition and the 

monitoring committee for national mechanism rules of process

• Order of November 17, 2016 related to the minority and isolation 

evaluation process

Identification and integration process of unaccompanied minors:

2. Legal Frameworks about Unaccompanied Minors in Participating Countries
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Greece

According to the Greek legislation unaccompanied minor is “a person 

below the age of 18 who arrives in the Greek territory unaccompanied by 

an adult responsible for him/her -whether by law or by custom applying 

in the country of origin- and for as long as he/she is not effectively taken 

into the care of such a person, or a minor who is left unaccompanied after 

he/she has entered Greece”. 

The registration of unaccompanied minors in Greece has always been 

challenging as they enter the country. The challenge of identification is 

noticed both upon their arrival and during their stay at the Greek territory. 

The Greek legal context ensures and enhances the foreign minors’ 

protection through the national law that regulates the asylum procedure, 

including explicit provisions for minors from third world countries and 

through the migration law by introducing clauses that address issues on 

the protection of minors who do not seek for international protection.  

As provided by Greek legislation, the competent authorities shall take the 

appropriate measures to ensure the minor’s necessary representation. 

They shall inform the Public Prosecutor for minors or in the absence 

thereof the territorially competent First Instance Public Prosecutor, who 

shall act as a provisional guardian and take the essential steps in view of 

the appointment of a guardian for the child. The larger number of 

unaccompanied minors make impossible the exercise of the duties of the 

2. Legal Frameworks about Unaccompanied Minors in Participating Countries

temporary guardian by the local Public Prosecutors, so the children’s 

representation as well as the management of their daily problems are 

impossible. Significant rights become a dead letter without the existence 

of a guardian. 

Furthermore, Greece has ratified the Convention on the Rights of the 

Child with Law 2101/1992 and a series of other international legal texts 

with the intention to protect all rights of the minors. Furthermore, the 

Greek Constitution through different articles aims at providing 

unconditioned protection to children and poses the obligation to the 

State to adopt special measures for the protection of youth. More 

specifically, Article 5 of the Constitution provides that “all persons living 

within the Greek territory shall enjoy full protection of their life, honor 

and liberty irrespective of nationality, race or language and of religious or 

political beliefs” and Article 4 of the Greek Civil Code foresees that aliens 

enjoy all civil rights of nationals. 

At this point, it is significant to mention the contribution of local and 

international NGOs:

 

• Defence for Children International (DCI) is an independent 

non-governmental organization set up during the International 

Year of the Child (1979) to ensure on-going, systematic and 
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Italy

In Italy, the reception system for asylum seekers and migrants are 

organized in:

1. Phase of first aid and assistance upon arrival. The purpose is the 

first aid and identification before the transfer to other centres, 

and now formally operating as “hotspot”;

2. First reception phase. The objective is to define the legal position 

of the person and it take place in large-scale collective centres 

where temporary facilities are guaranteed; 

3. Second-line reception phase. Small-scale reception centers 

provided under the System for the Protection of Asylum Seekers 

and Refugees (SPRAR) which accommodates asylum seekers and 

beneficiaries of international protection who have already formal-

ized their application. The aim is to promote the autonomy of the 

person supporting personal projects of social inclusion.

concerted international and national action by promoting and 

protecting the rights of the child, as articulated in the UN Conven-

tion on the Rights of the Child (UNCRC). The Children’s rights 

helpdesk (Greek Section) provides legal advice and support to 

children, parents, lawyers and professionals who have questions 

on the issue of minors’ rights. They have been advocating for the 

respect and fulfillment of children’s rights by investigating and 

documenting grave human rights violations, providing legal 

services to children in urgent need and proposing amendments in 

law.

•  Association for the Social Support of Youth (ARSIS) is a social 

non-governmental organization which is active since 1992 and 

supports children’s/youth’s rights as well. ARSIS works mainly 

with children and people who live in conditions which make it 

difficult or complicated the smooth self-development and 

accessibility to the social commodities. For this purpose, ARSIS is 

surrounded by specialists and trained volunteers working among 

collective values such as solidarity, acceptance, democracy and 

mutual respect. NGO’s vision is about a society with equal oppor-

tunities for every youth and respect towards their rights as 

indicated in Greek and International legislation, especially the UN 

International Convention on Human Rights and in particular on 

Child’s Rights

Greece

2. Legal Frameworks about Unaccompanied Minors in Participating Countries

First aid and
assistance

Second line
Reception

First line
Reception

(Regional Hubs)

CPSA
2006

SPRAR
2002
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Italy

2. Legal Frameworks about Unaccompanied Minors in Participating Countries

In Italy the reception system of unaccompanied minors is based on the 

best interest of the child having priority in the application of reception 

measures. 

Children arriving alone are taken in charge by the first Municipality where 

they arrive or a legal tutor (a formed individual of the civil society) in order 

to ensure real protection, well-being and development, including social 

development, in accordance with Article 3 of the Convention on the 

Rights of the Child.

The first accommodation of unaccompanied children should primarily 

take place in SPRAR facilities for immediate relief and protection 

purposes lasting maximum 30 days. Children are supported by a team of 

psychologist, cultural mediators to assess their personal condition and 

their background in order to address their needs and expectations. After 

the first reception phase, minors are transferred in second reception 

structures (small scale) that have to guarantee education and the access 

to services and social life of the territory.

The right to education for foreign minors in Italy

Art. 34-  Italian Constitution: The school is open to everyone, Italians and 

foreigners, without discrimination based on citizenship or on the regularity 

of the stay, even when they do not have the necessary financial resources.

Foreign minors present in the territory have the right of free access to the 

compulsory school educational and the educational services, as well as 

the participation to the scholar community, regardless their regularity as a 

citizen in the Italian territory. 

In Italy, unaccompanied minors under 15 years old have access to the 

ordinary school, while people aged over 15 years old and 6 months attend 

evening courses among CPIA -Provincial Centers for Adult Education 

(2014/2015) to get the diploma of Secondary school (scuola media – IT 

translation). Every person is addressed according with the individual 

needs and possibilities, decided by the tutor together with the minor and 

the school. Beside the delivery of the diploma, CPIA aims to promote the 

social inclusion of the person in local societies offering complementary 

learning paths of alphabetization, schooling, cultural activities and civic 

education.

In Italy, the measures aimed to promote the socio-labour inclusion of 

unaccompanied foreign minors through the whole national territory are 

supported by the “Programme and management of migratory policies", 

financed by the Ministry of Labour and Social Policies – General 

Directorate for Immigration and Integration Policies.
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Partner Country

Topic

N. People involved

Theoretical framework 

(objectives, results, theory 

behind etc.)

Activities on the field

Local Context

Target Group (age, profile, etc)

Since when?

Duration

AWO Bremerhaven, Germany

Wilkommensklassen; Welcome courses

www.awo-bremerhaven.de

6-16 years old; Young minors from migrants families

We started this kind of activity since our creation (2015);

Children stay about 6 months and then regular school place

1 manager of the facility, 14 teachers and 4 social assistants; 14 classes that have 12 children and youngsters

A lot of migrant young peoplearrive by the sea in Europe and then reach Northern European countries, such as Germany. This 

moment was understandably very hard. Indeed, they usually get trauma during their journey, they see people died in front of 

them sometimes friends and/or families. After this traumatic journeythey arrive in a new country and move in another, without 

knowing the culture and the language. This activity aims to fight against their fears, trauma and loneliness, by offering them 

opportunities for their social inclusion, education, leisure time. 

Our best practice was launched in 2015 and at that time did not have any theoretical frameworks, it was based rather on practical 

necessities of the town. It was started in cooperation with school department. AWO Bremerhaven formed a child center„CON-

NECT“ for children of  6-16 years who come from refugee families and EU-citizens families (50/50). It started with 2 classes, there 

are 14 classes at the moment that are in different parts of Bremerhaven. Each class has max. 12 kids who visit class from 9am till 1 

pm and one teacher and several assistants are in charge of one class. Children stay about 6 months and then regular school place.

Our Some activities that welcome classes offer: from Monday till Friday 9:00 – 13:00 children learn German, mathematics; learn 

about the city, public transport; play in parks and have outside activities a lot. Moreover, they go skating (ice hall), perform 

creative activities, visit museums (zoo, shipping, physics for kids) and visit summer camp during two weeks in July.

There are also some additional activities, for example, there are meetings for solving problems with kids whereby translators 

assist teachers and the school department to discuss the situation of a child. Teachers can also call a translator for meetings with 

kids and/or parents. The coordinator of this project „welcome classes“ brings visits to the families on a daily basis (with translator).

4. BEST PRACTICES

Resources (documents, links)
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N. People involved

Theoretical framework 

(objectives, results, theory 

behind etc.)

Activities on the field

Local Context

Target Group (age, profile, etc)

Since when? Duration

Partner Country Per Esempio Onlus, Italy

Topic Active Participation. Other : Informal methods for social inclusion

Arte migrante was launched in Bologna in 2012 and arrived in Palermo in 2016

Undefined

The community: Youth and Adults living or passing by the territory with different social-cultural backround (refugees, homeless 

people, students, workers, young people, adults, etc.)

Arte migrante is run in different cities in Italy and abroad, applied in different social-cultural contexts. 

In Palermo Arte Migrante meetings are usually held in the youth center of Santa Chiara in Ballarò district, which is a point of 

reference for many citizens, especially for the people (migrants and not) with social, educational and economic obstacles. 

Arte Migrante is an initiative where different people from the varied countries, cultures, and social background meet each other 

to participate to intercultural meetings based on a horizontal and circular approach, as well as on a spirit of sharing, spontaneity 

and openness. The method is based on continuity and regularity of the meetings. Art is considered a universal language that can 

facilitate interaction and connection between people; performance are not applauded for their technical quality, but for their 

authenticity and their cultural, social and human value. The joint mission: to create inclusive communities through Arts, fostering 

knowledge and acceptance of diversity and intercultural dialogue. These goals are attained by means of the weekly meetings.

Objectives: to Increase opportunity of self-expression through arts; to create opportunities of gathering and getting to know 

each other for people, especially for new comers and for the ones who are marginalized or at risk of exclusion; to promote 

inclusive communities; to promote social-relationships through arts.

AM’s meetings are organized in three moments:  1- Getting to know each other ; 2- Social dinner ; 3- The artistic-cultural shares. 

Thus, AM meetings are an open space protected by mutual respect rules, welcoming and hearing spirit, where everyone is 

expected to participate by sharing and listening. When the meeting starts, social categories automatically disappear: no one is 

considered a coordinator, refugee, European, homeless, student or migrant anymore but, first of all a person and an ‘artist’, so the 

cultural, artistic and human exchange happens in an innovative but effective manner.

4. BEST PRACTICES

AM website artemigrante.euResources (documents, links)
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www.apprentis-auteuil.org

Partner Country

Topic

N. People involved

Theoretical framework 

(objectives, results, theory 

behind etc.)

Local Context

Activities on the field

Target Group (age, profile, etc)

Since when?

Duration

Apprentisd’Auteuil, France | Platform of unaccompanied minors in Vannes 

Wilkommensklassen; Welcome courses

Taking into account traumatism. We propose to the youngsters to take swimming lessons, exits at sea (boat trip, sail ect.)

We make this kind of activity since our creation (2015);

It happens during the holidays (1 day or 1 afternoon) + swimming lessons

From 1 to 30 youngsters

A lot of youngsters have come by the sea to arrive in Europe. This moment was for a lot of them very hard, indeed, during their 

journey, people died in front of them, sometimes friends and/or families, they didn’t know how to swim and they almost lost their 

lives. This activity aims to fight against the fear of sea

We propose this because it’s important to surpass the trauma. We accompany them when we make exits at sea on boats or when 

we are sailing. Youngsters are sometimes afraid but everything is going well so they want to be start again after.

Swimming lessons

Boat trip (going to the little islands near Vannes)

Sail

Resources (documents, links)

4. BEST PRACTICES



26

Partner Country

Topic

N. People involved

Theoretical framework 

(objectives, results, theory 

behind etc.)

Local Context

Activities on the field

Target Group (age, profile, etc)

Since when?

Duration

Merseyside Expading Horizons, UK

Competences assesment; Joborientation; Personal life project; Active Listening and personal support;

Activ Participation; Artistic mediation

Minimum 4-5 people. According to the number of facilitators

Young people from migrant background

3 hours

Young people experienced migration. May struggle in a expressing themselves and in finding inspiration for creative activities. 

This activity wants to support them to return to them individually to work on it as a group

"Real Path" is a work of observation, as neutral as possible, of the participant's socio-cultural environment. It is an individual, intimate, 

introspective work, which brings the subject to realize that it is part of the world, of a story, in the way. "Real Journey" must be done 

alone. "Imaginary Path" can be done alone as well, or in a group. This journey invites us to transform, to adjust, to campaign for a more 

human reality,more anchored in desires, more citizen. It is recreating, rewriting, hisuniverse from  thenotes drawn, written, 

photographed, danced, sung of his " Real Path ". " Imaginary Path " is to project oneself into the social space through the expression 

of a dream that can become the inspiration that other professionals need to advance their demands. Real Path / Imaginary Path is 

closely related to the concept of the active principles of art. Active pedagogy to bring out the imaginary © WM (Werner Moron)

 1 - Give each participant a sheet with the question: "Could you share a situation of injustice experienced?”

2 - Invite participants to answer the question as a "real path", which is in the most objective way possible, by giving a detached 

description of the elements related to the question. The answer must be written. During this first stage, it is a question of 

remembering objective, banal details, without transforming them or interpreting them, and without showing any creativity. 

Once the written texts, invite the participants to share them: to read them, one after the other, without comments, without

interrogations.

4. BEST PRACTICES
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3 - Invite the participants to answer the same question again but by freely transforming the answer. The "dream trip" allows us to 

tell the story anew but in a way that pleases them, introducing a lie, a wish, a modification, a fantastic element. Again the texts 

are shared aloud, one after the other.

4 - Make groups of 4-5 people, and invite them to create a single story from each story's elements. 

5 - Invite participants to find a single word that can summarize and represent the new story - Suggest that participants represent 

the story through a storyboard, and perhaps to represent it through role-play activity 

Partner Country

Resources (documents, links)
www.tici.eu

www.insart.eu

Merseyside Expading Horizons, UK

-

4. BEST PRACTICES
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Bremerhaven is a city of almost 113,000 inhabitants, located on the North 

Sea coast where the largest port area in Europe has been created, 

representing an important door of immigration and emigration for many 

Germans.

 

The study visit has been accurately organized by AWO Bremerhaven, 

which is a private and national foundation offering social services for 

vulnerable people, in partnership with the local government. 

Awo is made of several departments working with different target groups 

in the field of child care, youth welfare, families, seniors care, social 

psychiatry, addiction prevention and intervention, labor market, educa-

tion, social inclusion and the integration of migrants.

THE WORKING GROUP was made of three representatives from three 

partner organizations: Emanuela from Per EsempioOnlus (Italy), Cédric 

from Apprentisd’auteuil (France) and Giulia from Merseyside Expanding 

Horizons (England). 

Rumiya and Margaret from AWO (Germany), together with the support of 

three local volunteers, Aleksandra, Ruslan and Pedro accompanied the 

international group along the 3 days programme, enriching the activity 

with cultural visits and sharing stories about local lifestyles and personal 

experiences.

5. TESTIMONIALS OF THE STUDY VISITS

THE MAIN FOCUS of the study visit was to get to know how the inclusion 

of migrants is promoted in Germany and which type of practices are 

implemented to support the active citizenship of immigrants with 

different backgrounds, as well as social cohesion and community 

development. 

The experience went through meetings among AWO’s local services and 

discussions with relevant actors, contributing to the development of a 

Informal moments of the Study Visit in Bremerhaven.

real point of view among partners on how social inclusion of migrant is 

promoted in Germany. 

THE “LANGUAGE AGENCY” is a service activated in 2018 and offers 

language and cultural mediators to the schools, financed by the local 

Ministry of Education and managed by AWO. The service can offer 

translators for about 20 different languages. They are selected by the 

foundation according to their language skills (not based on a title) and 

inserted into a database, in order to be contacted according to the specif-

ic request that most of the time comes from the schools. According with 

the statistic, in 2017 the Ministry invested 80,000 Euros into cultural 

mediation. 

“WELCOME ON BOARD” is a project launched in 2011 in partnership with 

the Municipality that aims to facilitate families (migrants and not) with 

children from 0 to 6 years old to have access to the social care services 

through consultations and the delivery of informative material produced 

by the State. Since the rate of newborns recently increased and the staff 

is made of 3 people, now the service is directly available for those families 

who have babies in Bremerhaven. 

The service aims to support families on how to address any special needs 

relating to the child’s growth, from health care issues to educational 

opportunities to social support. According with the experience shared, 

the approach to the families appears very informal and familiar. 

The project shows a dynamic in which Institutions go towards the citizens 

to create the conditions for them to be autonomous and part of the 

community. The annual report of the project is systematically given to the 

government and politicians, as a tools for getting to know the conditions 

and need of the target group. For new migrant families the “Welcome on 

board” project represents an important first point of reference thanks to 

which people can start to feel welcome and build a network of human 

relationships, whilst overcoming difficulties by utilizing the information 

available.

“CONNECT - Welcome Courses” is an educational project of alphabetiza-

tion for children and youth migrants, managed by AWO and financed by 

the Municipality. 

The aim is to prepare newcomerchildren and youth to the public-school 

teaching German langue and about the local culture. The project is 

structured in 3 classes, elementary, intermediate and advanced, and 

beneficiaries are placed according to their current understanding.The 

attendance is mandatory.

Students attending CONNECT have a very diverse migratory background 

and often varying economical and educational obstacles. Most of them 

are refugees from Syria, Bulgaria, Romania and Afghanistan coming from 

very poor conditions. Many children never went to school in their country 

of origin and, in these cases, the learning objectives must change, as Leyla 

(the coordinator) says, and the challenge becomes to learn how to experi-

ence school. 

It was interesting to observe how children were helping each other 

translating in different languages what the teacher was saying. Many of 

the children could speak more than one language, like Bulgarians who 

were speaking some Turkish were then able to communicate with the 

Syrians.

The school proposes many intercultural activities to the students, using 

visual art, music and sport. One of the objectives is to valorize the individ-

uals culture making it visible and sharing it with the others. Through 

non-formal methods they address the educational needs of youths using 

games and outdoor activities, as well as personalizing the learning 

process in order to promote educational equity. 

The main aim of the welcome course projects is to guarantee education 

to the foreign minors once they arrive and to integrate them into society. 

“Lerche” Center is a project of development aimed to promote pre-school 

cultural and social activities for children between 0-5 years old. The staff 

is made up of educators who work for supporting families in taking care 

of the children, migrants and autochthonous, both at the center and at 

beneficiaries’ home. They offer consultations about normal and abnormal 

development phases of the children, proposing solutions and accompa-

nying them to the local services. 

“Deutsches Auswandermuseum” is the museum of migration in Bremer-

haven that represented an important cultural experience and 

understanding of the local context for the working group.It’s an interac-

tive museum situated on a historic site in the New Harbor, which opened 

in 1852 and was the departure point for approximately 1.2 million 

emigrants to America (“The new world”) and Europe by 1890. The museum 

was thought to evoke the emotional aspects of migration in Europe and 

makes history come alive. They rebuilt customs, traditions, habits, 

introducing personal documents (such as letters, postcards, diaries, 

journals, certificates of naturalization, ID papers, as well as sounds and 

smells belonging to that time when Germany was not a good place to live 

for many people during the second half of the 19th century. Many families 

decided to move to the so called “New world”, America, indirectly known 

by the stories of the emigrants who succeeded. It was interesting to 

discover an open data-base reporting the emigration story of ancestors.

Minor Migrants Consultation is one of the activities run by AWO’s 

Migration department aiming to help migrants solve problems which 

often are related with education, social and health benefits, such as 

job-seeking, home-seeking, sanitary insurance, residence permit, school 

for children. The team is composed by professionals speaking the most 

common languages among migrants living in Germany (German, English, 

French, Hungarian, Russian, Turkish, Italian). 

The visit consisted in a role-play to simulate the consultation process and 

understand the dynamics. Based on the personal simulation experience, 

this type of method can help people to organize their ideas making a 

priority list of their needs and, at the same time, it requires efforts by 

migrants to understand the practice and get into a new social-cultur-

al-political system.

According with the discussions with Awo’s staff, the social welfare system 

in Germany promotes many opportunities for migrants in disadvantaged 

situations, offering daily life services such as the food bank, clothes 

distribution and education. The aim of the government is to give people 

the opportunity to live in the country contributing to society (integration 

process). 

The experience gave me the opportunity to know and understand how 

immigration is approached in Germany, both from the point of view of 

services and politics and from the daily life as citizens. 

In general, my perception sees the German reception system mostly 

finalized to the ‘integration’ and less to the ‘inclusion’ of immigrants with 

a residence permit. The word ‘integration’ is constantly used in the 

documents describing the services offered, from education and vocation-

al courses to health care and social services. The government gives to 

minority groups the opportunities to enter into the local context and 

contribute to it offering education and social support in a certain measure 

and with specific rules and timeline.

Third sector and municipalities are often partner of many projects, invest-

ing together in services that can help people to get to know the country 

and how to become active citizens in Germany fostering information and 

education, like with “Welcome on board” project or the “Welcome 

courses” for children. Non profit organizations like AWO are, in general, 
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Bremerhaven is a city of almost 113,000 inhabitants, located on the North 

Sea coast where the largest port area in Europe has been created, 

representing an important door of immigration and emigration for many 

Germans.

 

The study visit has been accurately organized by AWO Bremerhaven, 

which is a private and national foundation offering social services for 

vulnerable people, in partnership with the local government. 

Awo is made of several departments working with different target groups 

in the field of child care, youth welfare, families, seniors care, social 

psychiatry, addiction prevention and intervention, labor market, educa-

tion, social inclusion and the integration of migrants.

THE WORKING GROUP was made of three representatives from three 

partner organizations: Emanuela from Per EsempioOnlus (Italy), Cédric 

from Apprentisd’auteuil (France) and Giulia from Merseyside Expanding 

Horizons (England). 

Rumiya and Margaret from AWO (Germany), together with the support of 

three local volunteers, Aleksandra, Ruslan and Pedro accompanied the 

international group along the 3 days programme, enriching the activity 

with cultural visits and sharing stories about local lifestyles and personal 

experiences.

THE MAIN FOCUS of the study visit was to get to know how the inclusion 

of migrants is promoted in Germany and which type of practices are 

implemented to support the active citizenship of immigrants with 

different backgrounds, as well as social cohesion and community 

development. 

The experience went through meetings among AWO’s local services and 

discussions with relevant actors, contributing to the development of a 
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real point of view among partners on how social inclusion of migrant is 

promoted in Germany. 

THE “LANGUAGE AGENCY” is a service activated in 2018 and offers 

language and cultural mediators to the schools, financed by the local 

Ministry of Education and managed by AWO. The service can offer 

translators for about 20 different languages. They are selected by the 

foundation according to their language skills (not based on a title) and 

inserted into a database, in order to be contacted according to the specif-

ic request that most of the time comes from the schools. According with 

the statistic, in 2017 the Ministry invested 80,000 Euros into cultural 

mediation. 

“WELCOME ON BOARD” is a project launched in 2011 in partnership with 

the Municipality that aims to facilitate families (migrants and not) with 

children from 0 to 6 years old to have access to the social care services 

through consultations and the delivery of informative material produced 

by the State. Since the rate of newborns recently increased and the staff 

is made of 3 people, now the service is directly available for those families 

who have babies in Bremerhaven. 

The service aims to support families on how to address any special needs 

relating to the child’s growth, from health care issues to educational 

opportunities to social support. According with the experience shared, 

the approach to the families appears very informal and familiar. 

The project shows a dynamic in which Institutions go towards the citizens 

to create the conditions for them to be autonomous and part of the 

community. The annual report of the project is systematically given to the 

government and politicians, as a tools for getting to know the conditions 

and need of the target group. For new migrant families the “Welcome on 

board” project represents an important first point of reference thanks to 

which people can start to feel welcome and build a network of human 

relationships, whilst overcoming difficulties by utilizing the information 

available.

“CONNECT - Welcome Courses” is an educational project of alphabetiza-

tion for children and youth migrants, managed by AWO and financed by 

the Municipality. 

The aim is to prepare newcomerchildren and youth to the public-school 

teaching German langue and about the local culture. The project is 

structured in 3 classes, elementary, intermediate and advanced, and 

beneficiaries are placed according to their current understanding.The 

attendance is mandatory.

Students attending CONNECT have a very diverse migratory background 

and often varying economical and educational obstacles. Most of them 

are refugees from Syria, Bulgaria, Romania and Afghanistan coming from 

very poor conditions. Many children never went to school in their country 

of origin and, in these cases, the learning objectives must change, as Leyla 

(the coordinator) says, and the challenge becomes to learn how to experi-

ence school. 

It was interesting to observe how children were helping each other 

translating in different languages what the teacher was saying. Many of 

the children could speak more than one language, like Bulgarians who 

were speaking some Turkish were then able to communicate with the 

Syrians.

The school proposes many intercultural activities to the students, using 

visual art, music and sport. One of the objectives is to valorize the individ-

uals culture making it visible and sharing it with the others. Through 

non-formal methods they address the educational needs of youths using 

games and outdoor activities, as well as personalizing the learning 

process in order to promote educational equity. 

The main aim of the welcome course projects is to guarantee education 

to the foreign minors once they arrive and to integrate them into society. 

“Lerche” Center is a project of development aimed to promote pre-school 

cultural and social activities for children between 0-5 years old. The staff 

is made up of educators who work for supporting families in taking care 

of the children, migrants and autochthonous, both at the center and at 

beneficiaries’ home. They offer consultations about normal and abnormal 

development phases of the children, proposing solutions and accompa-

nying them to the local services. 

“Deutsches Auswandermuseum” is the museum of migration in Bremer-

haven that represented an important cultural experience and 

understanding of the local context for the working group.It’s an interac-

tive museum situated on a historic site in the New Harbor, which opened 

in 1852 and was the departure point for approximately 1.2 million 

emigrants to America (“The new world”) and Europe by 1890. The museum 

was thought to evoke the emotional aspects of migration in Europe and 

makes history come alive. They rebuilt customs, traditions, habits, 

introducing personal documents (such as letters, postcards, diaries, 

journals, certificates of naturalization, ID papers, as well as sounds and 

smells belonging to that time when Germany was not a good place to live 

for many people during the second half of the 19th century. Many families 

decided to move to the so called “New world”, America, indirectly known 

by the stories of the emigrants who succeeded. It was interesting to 

discover an open data-base reporting the emigration story of ancestors.

Minor Migrants Consultation is one of the activities run by AWO’s 

Migration department aiming to help migrants solve problems which 

often are related with education, social and health benefits, such as 

job-seeking, home-seeking, sanitary insurance, residence permit, school 

for children. The team is composed by professionals speaking the most 

common languages among migrants living in Germany (German, English, 

French, Hungarian, Russian, Turkish, Italian). 

The visit consisted in a role-play to simulate the consultation process and 

understand the dynamics. Based on the personal simulation experience, 

this type of method can help people to organize their ideas making a 

priority list of their needs and, at the same time, it requires efforts by 

migrants to understand the practice and get into a new social-cultur-

al-political system.

According with the discussions with Awo’s staff, the social welfare system 

in Germany promotes many opportunities for migrants in disadvantaged 

situations, offering daily life services such as the food bank, clothes 

distribution and education. The aim of the government is to give people 

the opportunity to live in the country contributing to society (integration 

process). 

The experience gave me the opportunity to know and understand how 

immigration is approached in Germany, both from the point of view of 

services and politics and from the daily life as citizens. 

In general, my perception sees the German reception system mostly 

finalized to the ‘integration’ and less to the ‘inclusion’ of immigrants with 

a residence permit. The word ‘integration’ is constantly used in the 

documents describing the services offered, from education and vocation-

al courses to health care and social services. The government gives to 

minority groups the opportunities to enter into the local context and 

contribute to it offering education and social support in a certain measure 

and with specific rules and timeline.

Third sector and municipalities are often partner of many projects, invest-

ing together in services that can help people to get to know the country 

and how to become active citizens in Germany fostering information and 

education, like with “Welcome on board” project or the “Welcome 

courses” for children. Non profit organizations like AWO are, in general, 
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Bremerhaven is a city of almost 113,000 inhabitants, located on the North 

Sea coast where the largest port area in Europe has been created, 

representing an important door of immigration and emigration for many 

Germans.

 

The study visit has been accurately organized by AWO Bremerhaven, 

which is a private and national foundation offering social services for 

vulnerable people, in partnership with the local government. 

Awo is made of several departments working with different target groups 

in the field of child care, youth welfare, families, seniors care, social 

psychiatry, addiction prevention and intervention, labor market, educa-

tion, social inclusion and the integration of migrants.

THE WORKING GROUP was made of three representatives from three 

partner organizations: Emanuela from Per EsempioOnlus (Italy), Cédric 

from Apprentisd’auteuil (France) and Giulia from Merseyside Expanding 

Horizons (England). 

Rumiya and Margaret from AWO (Germany), together with the support of 

three local volunteers, Aleksandra, Ruslan and Pedro accompanied the 

international group along the 3 days programme, enriching the activity 

with cultural visits and sharing stories about local lifestyles and personal 

experiences.

THE MAIN FOCUS of the study visit was to get to know how the inclusion 

of migrants is promoted in Germany and which type of practices are 

implemented to support the active citizenship of immigrants with 

different backgrounds, as well as social cohesion and community 

development. 

The experience went through meetings among AWO’s local services and 

discussions with relevant actors, contributing to the development of a 

Leisure time during the Welcome Courses.

real point of view among partners on how social inclusion of migrant is 

promoted in Germany. 

THE “LANGUAGE AGENCY” is a service activated in 2018 and offers 

language and cultural mediators to the schools, financed by the local 

Ministry of Education and managed by AWO. The service can offer 

translators for about 20 different languages. They are selected by the 

foundation according to their language skills (not based on a title) and 

inserted into a database, in order to be contacted according to the specif-

ic request that most of the time comes from the schools. According with 

the statistic, in 2017 the Ministry invested 80,000 Euros into cultural 

mediation. 

“WELCOME ON BOARD” is a project launched in 2011 in partnership with 

the Municipality that aims to facilitate families (migrants and not) with 

children from 0 to 6 years old to have access to the social care services 

through consultations and the delivery of informative material produced 

by the State. Since the rate of newborns recently increased and the staff 

is made of 3 people, now the service is directly available for those families 

who have babies in Bremerhaven. 

The service aims to support families on how to address any special needs 

relating to the child’s growth, from health care issues to educational 

opportunities to social support. According with the experience shared, 

the approach to the families appears very informal and familiar. 

The project shows a dynamic in which Institutions go towards the citizens 

to create the conditions for them to be autonomous and part of the 

community. The annual report of the project is systematically given to the 

government and politicians, as a tools for getting to know the conditions 

and need of the target group. For new migrant families the “Welcome on 

board” project represents an important first point of reference thanks to 

which people can start to feel welcome and build a network of human 

relationships, whilst overcoming difficulties by utilizing the information 

available.

“CONNECT - Welcome Courses” is an educational project of alphabetiza-

tion for children and youth migrants, managed by AWO and financed by 

the Municipality. 

The aim is to prepare newcomerchildren and youth to the public-school 

teaching German langue and about the local culture. The project is 

structured in 3 classes, elementary, intermediate and advanced, and 

beneficiaries are placed according to their current understanding.The 

attendance is mandatory.

Students attending CONNECT have a very diverse migratory background 

and often varying economical and educational obstacles. Most of them 

are refugees from Syria, Bulgaria, Romania and Afghanistan coming from 

very poor conditions. Many children never went to school in their country 

of origin and, in these cases, the learning objectives must change, as Leyla 

(the coordinator) says, and the challenge becomes to learn how to experi-

ence school. 

It was interesting to observe how children were helping each other 

translating in different languages what the teacher was saying. Many of 

the children could speak more than one language, like Bulgarians who 

were speaking some Turkish were then able to communicate with the 

Syrians.

The school proposes many intercultural activities to the students, using 

visual art, music and sport. One of the objectives is to valorize the individ-

uals culture making it visible and sharing it with the others. Through 

non-formal methods they address the educational needs of youths using 

games and outdoor activities, as well as personalizing the learning 

process in order to promote educational equity. 

The main aim of the welcome course projects is to guarantee education 

to the foreign minors once they arrive and to integrate them into society. 

“Lerche” Center is a project of development aimed to promote pre-school 

cultural and social activities for children between 0-5 years old. The staff 

is made up of educators who work for supporting families in taking care 

of the children, migrants and autochthonous, both at the center and at 

beneficiaries’ home. They offer consultations about normal and abnormal 

development phases of the children, proposing solutions and accompa-

nying them to the local services. 

“Deutsches Auswandermuseum” is the museum of migration in Bremer-

haven that represented an important cultural experience and 

understanding of the local context for the working group.It’s an interac-

tive museum situated on a historic site in the New Harbor, which opened 

in 1852 and was the departure point for approximately 1.2 million 

emigrants to America (“The new world”) and Europe by 1890. The museum 

was thought to evoke the emotional aspects of migration in Europe and 

makes history come alive. They rebuilt customs, traditions, habits, 

introducing personal documents (such as letters, postcards, diaries, 

journals, certificates of naturalization, ID papers, as well as sounds and 

smells belonging to that time when Germany was not a good place to live 

for many people during the second half of the 19th century. Many families 

decided to move to the so called “New world”, America, indirectly known 

by the stories of the emigrants who succeeded. It was interesting to 

discover an open data-base reporting the emigration story of ancestors.

Minor Migrants Consultation is one of the activities run by AWO’s 

Migration department aiming to help migrants solve problems which 

often are related with education, social and health benefits, such as 

job-seeking, home-seeking, sanitary insurance, residence permit, school 

for children. The team is composed by professionals speaking the most 

common languages among migrants living in Germany (German, English, 

French, Hungarian, Russian, Turkish, Italian). 

The visit consisted in a role-play to simulate the consultation process and 

understand the dynamics. Based on the personal simulation experience, 

this type of method can help people to organize their ideas making a 

priority list of their needs and, at the same time, it requires efforts by 

migrants to understand the practice and get into a new social-cultur-

al-political system.

According with the discussions with Awo’s staff, the social welfare system 

in Germany promotes many opportunities for migrants in disadvantaged 

situations, offering daily life services such as the food bank, clothes 

distribution and education. The aim of the government is to give people 

the opportunity to live in the country contributing to society (integration 

process). 

The experience gave me the opportunity to know and understand how 

immigration is approached in Germany, both from the point of view of 

services and politics and from the daily life as citizens. 

In general, my perception sees the German reception system mostly 

finalized to the ‘integration’ and less to the ‘inclusion’ of immigrants with 

a residence permit. The word ‘integration’ is constantly used in the 

documents describing the services offered, from education and vocation-

al courses to health care and social services. The government gives to 

minority groups the opportunities to enter into the local context and 

contribute to it offering education and social support in a certain measure 

and with specific rules and timeline.

Third sector and municipalities are often partner of many projects, invest-

ing together in services that can help people to get to know the country 

and how to become active citizens in Germany fostering information and 

education, like with “Welcome on board” project or the “Welcome 

courses” for children. Non profit organizations like AWO are, in general, 
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Bremerhaven is a city of almost 113,000 inhabitants, located on the North 

Sea coast where the largest port area in Europe has been created, 

representing an important door of immigration and emigration for many 

Germans.

 

The study visit has been accurately organized by AWO Bremerhaven, 

which is a private and national foundation offering social services for 

vulnerable people, in partnership with the local government. 

Awo is made of several departments working with different target groups 

in the field of child care, youth welfare, families, seniors care, social 

psychiatry, addiction prevention and intervention, labor market, educa-

tion, social inclusion and the integration of migrants.

THE WORKING GROUP was made of three representatives from three 

partner organizations: Emanuela from Per EsempioOnlus (Italy), Cédric 

from Apprentisd’auteuil (France) and Giulia from Merseyside Expanding 

Horizons (England). 

Rumiya and Margaret from AWO (Germany), together with the support of 

three local volunteers, Aleksandra, Ruslan and Pedro accompanied the 

international group along the 3 days programme, enriching the activity 

with cultural visits and sharing stories about local lifestyles and personal 

experiences.

THE MAIN FOCUS of the study visit was to get to know how the inclusion 

of migrants is promoted in Germany and which type of practices are 

implemented to support the active citizenship of immigrants with 

different backgrounds, as well as social cohesion and community 

development. 

The experience went through meetings among AWO’s local services and 

discussions with relevant actors, contributing to the development of a 

real point of view among partners on how social inclusion of migrant is 

promoted in Germany. 

THE “LANGUAGE AGENCY” is a service activated in 2018 and offers 

language and cultural mediators to the schools, financed by the local 

Ministry of Education and managed by AWO. The service can offer 

translators for about 20 different languages. They are selected by the 

foundation according to their language skills (not based on a title) and 

inserted into a database, in order to be contacted according to the specif-

ic request that most of the time comes from the schools. According with 

the statistic, in 2017 the Ministry invested 80,000 Euros into cultural 

mediation. 

“WELCOME ON BOARD” is a project launched in 2011 in partnership with 

the Municipality that aims to facilitate families (migrants and not) with 

children from 0 to 6 years old to have access to the social care services 

through consultations and the delivery of informative material produced 

by the State. Since the rate of newborns recently increased and the staff 

is made of 3 people, now the service is directly available for those families 

who have babies in Bremerhaven. 

The service aims to support families on how to address any special needs 

relating to the child’s growth, from health care issues to educational 

opportunities to social support. According with the experience shared, 

the approach to the families appears very informal and familiar. 

The project shows a dynamic in which Institutions go towards the citizens 

to create the conditions for them to be autonomous and part of the 

community. The annual report of the project is systematically given to the 

government and politicians, as a tools for getting to know the conditions 

and need of the target group. For new migrant families the “Welcome on 

board” project represents an important first point of reference thanks to 

which people can start to feel welcome and build a network of human 

relationships, whilst overcoming difficulties by utilizing the information 

available.

“CONNECT - Welcome Courses” is an educational project of alphabetiza-

tion for children and youth migrants, managed by AWO and financed by 

the Municipality. 

The aim is to prepare newcomerchildren and youth to the public-school 

teaching German langue and about the local culture. The project is 

structured in 3 classes, elementary, intermediate and advanced, and 

beneficiaries are placed according to their current understanding.The 

attendance is mandatory.

Students attending CONNECT have a very diverse migratory background 

and often varying economical and educational obstacles. Most of them 

are refugees from Syria, Bulgaria, Romania and Afghanistan coming from 

very poor conditions. Many children never went to school in their country 

of origin and, in these cases, the learning objectives must change, as Leyla 

(the coordinator) says, and the challenge becomes to learn how to experi-

ence school. 

It was interesting to observe how children were helping each other 

translating in different languages what the teacher was saying. Many of 

the children could speak more than one language, like Bulgarians who 

were speaking some Turkish were then able to communicate with the 

Syrians.

The school proposes many intercultural activities to the students, using 

visual art, music and sport. One of the objectives is to valorize the individ-

uals culture making it visible and sharing it with the others. Through 

non-formal methods they address the educational needs of youths using 

games and outdoor activities, as well as personalizing the learning 

process in order to promote educational equity. 

The main aim of the welcome course projects is to guarantee education 

to the foreign minors once they arrive and to integrate them into society. 

“Lerche” Center is a project of development aimed to promote pre-school 

cultural and social activities for children between 0-5 years old. The staff 

is made up of educators who work for supporting families in taking care 

of the children, migrants and autochthonous, both at the center and at 

beneficiaries’ home. They offer consultations about normal and abnormal 

development phases of the children, proposing solutions and accompa-

nying them to the local services. 

“Deutsches Auswandermuseum” is the museum of migration in Bremer-

haven that represented an important cultural experience and 

understanding of the local context for the working group.It’s an interac-

tive museum situated on a historic site in the New Harbor, which opened 

in 1852 and was the departure point for approximately 1.2 million 

emigrants to America (“The new world”) and Europe by 1890. The museum 

was thought to evoke the emotional aspects of migration in Europe and 

makes history come alive. They rebuilt customs, traditions, habits, 

introducing personal documents (such as letters, postcards, diaries, 

journals, certificates of naturalization, ID papers, as well as sounds and 

smells belonging to that time when Germany was not a good place to live 

for many people during the second half of the 19th century. Many families 

decided to move to the so called “New world”, America, indirectly known 

by the stories of the emigrants who succeeded. It was interesting to 

discover an open data-base reporting the emigration story of ancestors.

Minor Migrants Consultation is one of the activities run by AWO’s 

Migration department aiming to help migrants solve problems which 

often are related with education, social and health benefits, such as 

job-seeking, home-seeking, sanitary insurance, residence permit, school 

for children. The team is composed by professionals speaking the most 

common languages among migrants living in Germany (German, English, 

French, Hungarian, Russian, Turkish, Italian). 

The visit consisted in a role-play to simulate the consultation process and 

understand the dynamics. Based on the personal simulation experience, 

this type of method can help people to organize their ideas making a 

priority list of their needs and, at the same time, it requires efforts by 

migrants to understand the practice and get into a new social-cultur-

al-political system.

According with the discussions with Awo’s staff, the social welfare system 

in Germany promotes many opportunities for migrants in disadvantaged 

situations, offering daily life services such as the food bank, clothes 

distribution and education. The aim of the government is to give people 

the opportunity to live in the country contributing to society (integration 

process). 

The experience gave me the opportunity to know and understand how 

immigration is approached in Germany, both from the point of view of 

services and politics and from the daily life as citizens. 

In general, my perception sees the German reception system mostly 

finalized to the ‘integration’ and less to the ‘inclusion’ of immigrants with 

a residence permit. The word ‘integration’ is constantly used in the 

documents describing the services offered, from education and vocation-

al courses to health care and social services. The government gives to 

minority groups the opportunities to enter into the local context and 

contribute to it offering education and social support in a certain measure 

and with specific rules and timeline.

Third sector and municipalities are often partner of many projects, invest-

ing together in services that can help people to get to know the country 

and how to become active citizens in Germany fostering information and 

education, like with “Welcome on board” project or the “Welcome 

courses” for children. Non profit organizations like AWO are, in general, 
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organized in very defined and structured services that people have to 

discover and understand in order to learn how to behave successfully and 

get what they need.

The study visit stimulated many reflections on the meaning of “quality life 

of people” whose answer remain very personal and subjective. In my 

vision, migrants who got a residence permit in Germany or asylum 

seekers can really benefit from the social service system to satisfy civic 

and social needs, but is this enough in order to promote the wellbeing of 

individuals and communities? How important is to create informal oppor-

tunities through which people can spontaneously get to know each other 

and build natural relationships? Informal opportunities have the power to 

activate the spontaneous participation of people at personal and collec-

tive level, contributing to build the sense of community and belonging to 

the surround which are factors that can increase the level of care from 

people to people, from people to societies.
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The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.
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The participants to the French study visit have been Sara Manzo (Per 

EsempioOnlus - Italy) Rumiya Izgalieva (AWO Kreisverband Bremerhaven 

- Germany) and Ioanna Kamenidou (United Societies of Balkans - Greece). 

The participants have been accompanied by Laura-Marie Hendricksen, 

Apprentis d'Auteille's European project manager and Cedric Juguet, one 

of the French participants and responsible for Apprentisd'Auteuil of two 

centers for unaccompanied minors in Le Mans.The French study visit lasts 

three days during which the participants have been involved in visits and 

an exchange of activities in various cities in which Apprentis d'Auteuil 

operates. 

On the first day of the program (May 15th), the group started in the 

morning visiting two different sections of CEFIP, unaccompanied minors’ 

centers managed by Apprentis d’Auteuil. In both occasions the partici-

pants had the opportunity to exchange with the teams & youngsters. The 

day continued with the visit to the Apprentis d'Auteuil headquarter for the 

meeting with Ulrich Breheret, director of the Oscar Romero Service, one 

more service for unaccompanied minors managed by Apprentisd’Auteuil. 

This meeting turned into anopportunity to exchange interesting informa-

tion about their work and the educational tools the Oscar Romero Service 

is using and experimenting. The Oscar Romero Service is a new and 

innovative child protection service, authorized by the City of Paris under 

the Directorate of Social Action, Childhood and Health and managed by 

Apprentis d'Auteuil. The service is intended for a group of 30 unaccompa-
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nied foreign minors, boys and girls, aged 17 and over, who benefit from a 

judicial placement measure. Its vocation is to support these young people 

to become responsible and autonomous adults, included in the French 

society, by making them able to make choices and to act actively in their 

environment. During the same meeting Jean Dzene and Laura 

Hendricksen gave a presentation of the hosting organization's overall 

work with unaccompanied minors in France.

On the second day (May 16th), the participants moved to Le Mans, in the 

Meeting with Laura from Apprendisd'Auteil.
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north-west of France, to visit the "MAISON D'ENFANTS À CARACTÈRE 

SOCIAL SAINT-MARTIN". The MECS Saint-Martin,as part of the 

Etablissementssociaux Saint-Martin Martin, includes 4 other services: the 

AEDI Saint-Martin, the Prevention Internship, the SAAS Service, Service 

de suite Saint-Martin. The visit to these services happened with the 

presence of the directress Regine Penombre. Open 365 days a year, the 

MECS Saint-Martin welcomes 36 kids/teenagers aged from 6 to 18 years 

old, boys and girls, alone and siblings, in social and family difficulty or in 

danger, French or foreigners. They are all entrusted to the service of social 

welfare at the Childhood of Sarthe. The building itself is composed by 3 

mansions of 9 to 10 places and 3 places in studio; 2 maisonnées for 

children aged 6 to 15 years, supporting the accompaniment of childhood; 

1 household hosting high school students or apprentices. It also has 3 

studios to work gradually to autonomy. In the afternoon the participants 

had a meeting with the staff of the "Dispositif d'Accueil d'Evaluation et 

d'orientation pour les mineursisolésetrangéres". After the meeting the 

participants spent their evening with the DAEOMIE guests, had dinner 

with them and exchanges.

On the third day (May 17th) the study visit continued to Lisieux. In the 

morning the participants visited the "LYCÉE PROFESSIONNEL VICTORINE 

MAGNE". The private vocational high school welcomes 120 young boys 

and girls. The institution is associated with the State by contract with the 

Ministry of National Education. The vocational high school welcomes 

The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

boys and girls aged 14 to 21, graduating from the 5th, 4th or 3rd year of 

secondary school. It educates young external, half-boarders, from Lisieux 

and the surrounding area, and young interns. It offers training courses in 

the hotel/restaurant and building trades to facilitate their entrance into 

the labour market. During the afternoon a meeting took place with the 

Mecs Saint Jean Etudes staff and then a presentation and a panel 

discussion with the president of “AJDM” an Apprentisd'Auteuil's a partner 

organisation from Mali who explained the social and economic reason of 

the migrants’ flow from Mali. On the evening of May 17th, the participants 

returned to Paris and left the day after.

FINAL CONSIDERATIONS

The study visit has been an important opportunity to discover more about 

Apprentisd'Auteuil’s work, through visits to various centers and schools, 

exchanges with different teams and the youth, and by visiting several 

centers in the surrounding areas of Paris where several projects for 

unaccompanied minors are implemented. Through these visits we saw 

many different, interesting and most of the time successful practices.

It creates a significant experience which allows time to think about and 

compare the participant's national strategies, in order to find better and 

common strategies to face the phenomenon of the unaccompanied 

minors reaching Europe during the last years.

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.



The participants to the French study visit have been Sara Manzo (Per 

EsempioOnlus - Italy) Rumiya Izgalieva (AWO Kreisverband Bremerhaven 

- Germany) and Ioanna Kamenidou (United Societies of Balkans - Greece). 

The participants have been accompanied by Laura-Marie Hendricksen, 

Apprentis d'Auteille's European project manager and Cedric Juguet, one 

of the French participants and responsible for Apprentisd'Auteuil of two 

centers for unaccompanied minors in Le Mans.The French study visit lasts 

three days during which the participants have been involved in visits and 

an exchange of activities in various cities in which Apprentis d'Auteuil 

operates. 

On the first day of the program (May 15th), the group started in the 

morning visiting two different sections of CEFIP, unaccompanied minors’ 

centers managed by Apprentis d’Auteuil. In both occasions the partici-

pants had the opportunity to exchange with the teams & youngsters. The 

day continued with the visit to the Apprentis d'Auteuil headquarter for the 

meeting with Ulrich Breheret, director of the Oscar Romero Service, one 

more service for unaccompanied minors managed by Apprentisd’Auteuil. 

This meeting turned into anopportunity to exchange interesting informa-

tion about their work and the educational tools the Oscar Romero Service 

is using and experimenting. The Oscar Romero Service is a new and 

innovative child protection service, authorized by the City of Paris under 

the Directorate of Social Action, Childhood and Health and managed by 

Apprentis d'Auteuil. The service is intended for a group of 30 unaccompa-

nied foreign minors, boys and girls, aged 17 and over, who benefit from a 

judicial placement measure. Its vocation is to support these young people 

to become responsible and autonomous adults, included in the French 

society, by making them able to make choices and to act actively in their 

environment. During the same meeting Jean Dzene and Laura 

Hendricksen gave a presentation of the hosting organization's overall 

work with unaccompanied minors in France.

On the second day (May 16th), the participants moved to Le Mans, in the 
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north-west of France, to visit the "MAISON D'ENFANTS À CARACTÈRE 

SOCIAL SAINT-MARTIN". The MECS Saint-Martin,as part of the 

Etablissementssociaux Saint-Martin Martin, includes 4 other services: the 

AEDI Saint-Martin, the Prevention Internship, the SAAS Service, Service 

de suite Saint-Martin. The visit to these services happened with the 

presence of the directress Regine Penombre. Open 365 days a year, the 

MECS Saint-Martin welcomes 36 kids/teenagers aged from 6 to 18 years 

old, boys and girls, alone and siblings, in social and family difficulty or in 

danger, French or foreigners. They are all entrusted to the service of social 

welfare at the Childhood of Sarthe. The building itself is composed by 3 

mansions of 9 to 10 places and 3 places in studio; 2 maisonnées for 

children aged 6 to 15 years, supporting the accompaniment of childhood; 

1 household hosting high school students or apprentices. It also has 3 

studios to work gradually to autonomy. In the afternoon the participants 

had a meeting with the staff of the "Dispositif d'Accueil d'Evaluation et 

d'orientation pour les mineursisolésetrangéres". After the meeting the 

participants spent their evening with the DAEOMIE guests, had dinner 

with them and exchanges.

On the third day (May 17th) the study visit continued to Lisieux. In the 

morning the participants visited the "LYCÉE PROFESSIONNEL VICTORINE 

MAGNE". The private vocational high school welcomes 120 young boys 

and girls. The institution is associated with the State by contract with the 

Ministry of National Education. The vocational high school welcomes 

The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

boys and girls aged 14 to 21, graduating from the 5th, 4th or 3rd year of 

secondary school. It educates young external, half-boarders, from Lisieux 

and the surrounding area, and young interns. It offers training courses in 

the hotel/restaurant and building trades to facilitate their entrance into 

the labour market. During the afternoon a meeting took place with the 

Mecs Saint Jean Etudes staff and then a presentation and a panel 

discussion with the president of “AJDM” an Apprentisd'Auteuil's a partner 

organisation from Mali who explained the social and economic reason of 

the migrants’ flow from Mali. On the evening of May 17th, the participants 

returned to Paris and left the day after.

FINAL CONSIDERATIONS

The study visit has been an important opportunity to discover more about 

Apprentisd'Auteuil’s work, through visits to various centers and schools, 

exchanges with different teams and the youth, and by visiting several 

centers in the surrounding areas of Paris where several projects for 

unaccompanied minors are implemented. Through these visits we saw 

many different, interesting and most of the time successful practices.

It creates a significant experience which allows time to think about and 

compare the participant's national strategies, in order to find better and 

common strategies to face the phenomenon of the unaccompanied 

minors reaching Europe during the last years.

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.



Participants of the Study Visit in Liverpool, UK

The participants to the French study visit have been Sara Manzo (Per 

EsempioOnlus - Italy) Rumiya Izgalieva (AWO Kreisverband Bremerhaven 

- Germany) and Ioanna Kamenidou (United Societies of Balkans - Greece). 

The participants have been accompanied by Laura-Marie Hendricksen, 

Apprentis d'Auteille's European project manager and Cedric Juguet, one 

of the French participants and responsible for Apprentisd'Auteuil of two 

centers for unaccompanied minors in Le Mans.The French study visit lasts 

three days during which the participants have been involved in visits and 

an exchange of activities in various cities in which Apprentis d'Auteuil 

operates. 

On the first day of the program (May 15th), the group started in the 

morning visiting two different sections of CEFIP, unaccompanied minors’ 

centers managed by Apprentis d’Auteuil. In both occasions the partici-

pants had the opportunity to exchange with the teams & youngsters. The 

day continued with the visit to the Apprentis d'Auteuil headquarter for the 

meeting with Ulrich Breheret, director of the Oscar Romero Service, one 

more service for unaccompanied minors managed by Apprentisd’Auteuil. 

This meeting turned into anopportunity to exchange interesting informa-

tion about their work and the educational tools the Oscar Romero Service 

is using and experimenting. The Oscar Romero Service is a new and 

innovative child protection service, authorized by the City of Paris under 

the Directorate of Social Action, Childhood and Health and managed by 

Apprentis d'Auteuil. The service is intended for a group of 30 unaccompa-

nied foreign minors, boys and girls, aged 17 and over, who benefit from a 

judicial placement measure. Its vocation is to support these young people 

to become responsible and autonomous adults, included in the French 

society, by making them able to make choices and to act actively in their 

environment. During the same meeting Jean Dzene and Laura 

Hendricksen gave a presentation of the hosting organization's overall 

work with unaccompanied minors in France.

On the second day (May 16th), the participants moved to Le Mans, in the 
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north-west of France, to visit the "MAISON D'ENFANTS À CARACTÈRE 

SOCIAL SAINT-MARTIN". The MECS Saint-Martin,as part of the 

Etablissementssociaux Saint-Martin Martin, includes 4 other services: the 

AEDI Saint-Martin, the Prevention Internship, the SAAS Service, Service 

de suite Saint-Martin. The visit to these services happened with the 

presence of the directress Regine Penombre. Open 365 days a year, the 

MECS Saint-Martin welcomes 36 kids/teenagers aged from 6 to 18 years 

old, boys and girls, alone and siblings, in social and family difficulty or in 

danger, French or foreigners. They are all entrusted to the service of social 

welfare at the Childhood of Sarthe. The building itself is composed by 3 

mansions of 9 to 10 places and 3 places in studio; 2 maisonnées for 

children aged 6 to 15 years, supporting the accompaniment of childhood; 

1 household hosting high school students or apprentices. It also has 3 

studios to work gradually to autonomy. In the afternoon the participants 

had a meeting with the staff of the "Dispositif d'Accueil d'Evaluation et 

d'orientation pour les mineursisolésetrangéres". After the meeting the 

participants spent their evening with the DAEOMIE guests, had dinner 

with them and exchanges.

On the third day (May 17th) the study visit continued to Lisieux. In the 

morning the participants visited the "LYCÉE PROFESSIONNEL VICTORINE 

MAGNE". The private vocational high school welcomes 120 young boys 

and girls. The institution is associated with the State by contract with the 

Ministry of National Education. The vocational high school welcomes 

The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

boys and girls aged 14 to 21, graduating from the 5th, 4th or 3rd year of 

secondary school. It educates young external, half-boarders, from Lisieux 

and the surrounding area, and young interns. It offers training courses in 

the hotel/restaurant and building trades to facilitate their entrance into 

the labour market. During the afternoon a meeting took place with the 

Mecs Saint Jean Etudes staff and then a presentation and a panel 

discussion with the president of “AJDM” an Apprentisd'Auteuil's a partner 

organisation from Mali who explained the social and economic reason of 

the migrants’ flow from Mali. On the evening of May 17th, the participants 

returned to Paris and left the day after.

FINAL CONSIDERATIONS

The study visit has been an important opportunity to discover more about 

Apprentisd'Auteuil’s work, through visits to various centers and schools, 

exchanges with different teams and the youth, and by visiting several 

centers in the surrounding areas of Paris where several projects for 

unaccompanied minors are implemented. Through these visits we saw 

many different, interesting and most of the time successful practices.

It creates a significant experience which allows time to think about and 

compare the participant's national strategies, in order to find better and 

common strategies to face the phenomenon of the unaccompanied 

minors reaching Europe during the last years.

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.



Ewan from Asylum Link Merseyside explains the bike sharing initiative.

The participants to the French study visit have been Sara Manzo (Per 

EsempioOnlus - Italy) Rumiya Izgalieva (AWO Kreisverband Bremerhaven 

- Germany) and Ioanna Kamenidou (United Societies of Balkans - Greece). 

The participants have been accompanied by Laura-Marie Hendricksen, 

Apprentis d'Auteille's European project manager and Cedric Juguet, one 

of the French participants and responsible for Apprentisd'Auteuil of two 

centers for unaccompanied minors in Le Mans.The French study visit lasts 

three days during which the participants have been involved in visits and 

an exchange of activities in various cities in which Apprentis d'Auteuil 

operates. 

On the first day of the program (May 15th), the group started in the 

morning visiting two different sections of CEFIP, unaccompanied minors’ 

centers managed by Apprentis d’Auteuil. In both occasions the partici-

pants had the opportunity to exchange with the teams & youngsters. The 

day continued with the visit to the Apprentis d'Auteuil headquarter for the 

meeting with Ulrich Breheret, director of the Oscar Romero Service, one 

more service for unaccompanied minors managed by Apprentisd’Auteuil. 

This meeting turned into anopportunity to exchange interesting informa-

tion about their work and the educational tools the Oscar Romero Service 

is using and experimenting. The Oscar Romero Service is a new and 

innovative child protection service, authorized by the City of Paris under 

the Directorate of Social Action, Childhood and Health and managed by 

Apprentis d'Auteuil. The service is intended for a group of 30 unaccompa-

nied foreign minors, boys and girls, aged 17 and over, who benefit from a 

judicial placement measure. Its vocation is to support these young people 

to become responsible and autonomous adults, included in the French 

society, by making them able to make choices and to act actively in their 

environment. During the same meeting Jean Dzene and Laura 

Hendricksen gave a presentation of the hosting organization's overall 

work with unaccompanied minors in France.

On the second day (May 16th), the participants moved to Le Mans, in the 
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north-west of France, to visit the "MAISON D'ENFANTS À CARACTÈRE 

SOCIAL SAINT-MARTIN". The MECS Saint-Martin,as part of the 

Etablissementssociaux Saint-Martin Martin, includes 4 other services: the 

AEDI Saint-Martin, the Prevention Internship, the SAAS Service, Service 

de suite Saint-Martin. The visit to these services happened with the 

presence of the directress Regine Penombre. Open 365 days a year, the 

MECS Saint-Martin welcomes 36 kids/teenagers aged from 6 to 18 years 

old, boys and girls, alone and siblings, in social and family difficulty or in 

danger, French or foreigners. They are all entrusted to the service of social 

welfare at the Childhood of Sarthe. The building itself is composed by 3 

mansions of 9 to 10 places and 3 places in studio; 2 maisonnées for 

children aged 6 to 15 years, supporting the accompaniment of childhood; 

1 household hosting high school students or apprentices. It also has 3 

studios to work gradually to autonomy. In the afternoon the participants 

had a meeting with the staff of the "Dispositif d'Accueil d'Evaluation et 

d'orientation pour les mineursisolésetrangéres". After the meeting the 

participants spent their evening with the DAEOMIE guests, had dinner 

with them and exchanges.

On the third day (May 17th) the study visit continued to Lisieux. In the 

morning the participants visited the "LYCÉE PROFESSIONNEL VICTORINE 

MAGNE". The private vocational high school welcomes 120 young boys 

and girls. The institution is associated with the State by contract with the 

Ministry of National Education. The vocational high school welcomes 

The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

boys and girls aged 14 to 21, graduating from the 5th, 4th or 3rd year of 

secondary school. It educates young external, half-boarders, from Lisieux 

and the surrounding area, and young interns. It offers training courses in 

the hotel/restaurant and building trades to facilitate their entrance into 

the labour market. During the afternoon a meeting took place with the 

Mecs Saint Jean Etudes staff and then a presentation and a panel 

discussion with the president of “AJDM” an Apprentisd'Auteuil's a partner 

organisation from Mali who explained the social and economic reason of 

the migrants’ flow from Mali. On the evening of May 17th, the participants 

returned to Paris and left the day after.

FINAL CONSIDERATIONS

The study visit has been an important opportunity to discover more about 

Apprentisd'Auteuil’s work, through visits to various centers and schools, 

exchanges with different teams and the youth, and by visiting several 

centers in the surrounding areas of Paris where several projects for 

unaccompanied minors are implemented. Through these visits we saw 

many different, interesting and most of the time successful practices.

It creates a significant experience which allows time to think about and 

compare the participant's national strategies, in order to find better and 

common strategies to face the phenomenon of the unaccompanied 

minors reaching Europe during the last years.

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.



The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 
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seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.

My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 



Participants of the Study Visit in Bremerhaven.

The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.

The study visit in Bremerhaven, Germany, was an interesting and forma-

tive experience from my point of view, and it has brought me to learn 

more about the topic of migration and inclusion and to understand a 

context, which I had just some ideas about, most of them by the media.

The migration topic is an important one and in the last years I have tried 

to get more information about the issue of migrants, the numbers, the 

procedure for asylum seeking, the European reactions to the migrants’ 

crisis and the different services and opportunities given to migrants and 

refugees. This explains why I was interested in discovering more about 

the topic in UK, when I started to work in MEH and then in Germany, 

during my study visit.

The first day of the study visit in Bremerhaven was mainly introductory 

and I had the possibility of knowing more AWO and its connected 

services.On the other hand, the following days have allowed me to 

understand which kind of services and possibilities are available in 

Bremerhaven and the area nearby, for migrants and also for any people in 

need.

The first meeting was with Yeter, the coordinator of the Language 

Agency, which consists on people who do translation from their 

mother-tongue to German and viceversa. The service addresses parents 

and students with migratory background that may not completely 
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understand the teachers’ communications and documents from school, it 

was born some years ago because the teachers noticed that there was a 

stronger and stronger need of communicating with the parents and there 

was then the idea to cooperate with the school department, which is now 

financing the service. This is an interesting service because the translators 

help also in cultural mediation, explaining to those just arrived in Germany 

what is used there and what can happen (an example is the swimming 

lessons which often are an issue for Islamic girls).

A second meeting foresaw a visit to a great project that, from my point of 

view, should be shared and put into practice in other countries: the 

welcome courses are courses where migrant children and teenagers 

participate to learn the German language and to be introduced at the 

German school structure. These courses have become mandatory for all 

the children arrived in Germany from other countries, which means that 

they can be refugees from Syria and Arabic countries, migrants from 

Bulgaria, Poland, other European nations. In the case of the refugees and 

the asylum seekers, the courses are an opportunity not only for learning 

but mainly for integration and for re-learning what studying and school 

means (in some examples, the teenagers are almost 18 years old and they 

have not been into school in the last two or even more years). This was 

born from the problem that in the city there were not enough teachers 

and the schools are already full, but it has become a long-term project 

that really helps the young migrants towards their integration. Our group 

had the opportunity of visiting two different centers that host welcome 

courses and we could see the differences between the target groups of 

students and between the teachers and their methods and the activities 

developed in the two centers. For instance, one organizes summer camps 

in July which includesbicycle lessons, swimming courses and cooking 

classes, the other has more lessons focused not only on the German 

language but also on arts, film and outdoor moments. When we talked 

with the coordinator or the teachers, we understood that the different 

backgrounds can lead to discussions and conflicts sometimes, but from 

what we have seen and experienced staying with the young people in the 

class, the nationality does not influence the relationships and that the 

prejudices rise because of the adults.

We visited also another center which develops activities for parents with 

children aged 0-6, and we talked with the coordinator of a project called 

“Welcome on board”, which foresees visits to families with new-born 

babies to explain them which services and possibilities they have as 

parents in Bremerhaven. These two programs are supported by govern-

mental funds and are a strong support for families, which are not only 

migrants but also local German people who simply are not aware of all the 

different services.

The last visit was in a consultation point where the staff helps European 

citizens that need to solve different kinds of problems, from debts to 

fixing a medical appointment. The consultation point’s staff also involves 

people that know different languages in order to be able to communicate, 

and they foresee the information provision and the accompaniment when 

necessary. As this is only a service targeting European citizens, there is 

also another consultation center that addresses refugees and non-EU 

citizens. In the consultation point, we experienced a simulation of the 

process for requiring help and information. During the simulation, we 

noticed the difficulties that a foreigner can have in another country, the 

different procedures and the stress that migration and integration can 

lead to.

The study visit foresaw also a city trip of Bremerhaven and the visit to the 

migration museum, which is well structured, innovative and interactive 

and has raised awareness about the city’s history of the emigration and 

immigration in the last 100 years.

During the evaluation of the last day, I have shared with our colleagues 

the strengths and the interesting points that I think the study visit has 

brought in my experience as youth worker and personal learning.

The intercultural group in which I was involved has different backgrounds 

and nationalities, different educations and work experiences, and we 

were able to share ideas and knowledge without any misunderstanding. 

Thus, the practical experience of visiting the welcome courses and 

interacting with the children had a great impact on my understanding of 

the situation, and the meetings with the coordinators of some projects 

have given a general overview of the city and its services, while I would 

like to have more time to know more about the AWO services and 

programs and to understand also the context out of Bremerhaven.

 

My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 



Welcome Classes with graffiti on the wall.

The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.

The study visit in Bremerhaven, Germany, was an interesting and forma-

tive experience from my point of view, and it has brought me to learn 

more about the topic of migration and inclusion and to understand a 

context, which I had just some ideas about, most of them by the media.

The migration topic is an important one and in the last years I have tried 

to get more information about the issue of migrants, the numbers, the 

procedure for asylum seeking, the European reactions to the migrants’ 

crisis and the different services and opportunities given to migrants and 

refugees. This explains why I was interested in discovering more about 

the topic in UK, when I started to work in MEH and then in Germany, 

during my study visit.

The first day of the study visit in Bremerhaven was mainly introductory 

and I had the possibility of knowing more AWO and its connected 

services.On the other hand, the following days have allowed me to 

understand which kind of services and possibilities are available in 

Bremerhaven and the area nearby, for migrants and also for any people in 

need.

The first meeting was with Yeter, the coordinator of the Language 

Agency, which consists on people who do translation from their 

mother-tongue to German and viceversa. The service addresses parents 

and students with migratory background that may not completely 
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understand the teachers’ communications and documents from school, it 

was born some years ago because the teachers noticed that there was a 

stronger and stronger need of communicating with the parents and there 

was then the idea to cooperate with the school department, which is now 

financing the service. This is an interesting service because the translators 

help also in cultural mediation, explaining to those just arrived in Germany 

what is used there and what can happen (an example is the swimming 

lessons which often are an issue for Islamic girls).

A second meeting foresaw a visit to a great project that, from my point of 

view, should be shared and put into practice in other countries: the 

welcome courses are courses where migrant children and teenagers 

participate to learn the German language and to be introduced at the 

German school structure. These courses have become mandatory for all 

the children arrived in Germany from other countries, which means that 

they can be refugees from Syria and Arabic countries, migrants from 

Bulgaria, Poland, other European nations. In the case of the refugees and 

the asylum seekers, the courses are an opportunity not only for learning 

but mainly for integration and for re-learning what studying and school 

means (in some examples, the teenagers are almost 18 years old and they 

have not been into school in the last two or even more years). This was 

born from the problem that in the city there were not enough teachers 

and the schools are already full, but it has become a long-term project 

that really helps the young migrants towards their integration. Our group 

had the opportunity of visiting two different centers that host welcome 

courses and we could see the differences between the target groups of 

students and between the teachers and their methods and the activities 

developed in the two centers. For instance, one organizes summer camps 

in July which includesbicycle lessons, swimming courses and cooking 

classes, the other has more lessons focused not only on the German 

language but also on arts, film and outdoor moments. When we talked 

with the coordinator or the teachers, we understood that the different 

backgrounds can lead to discussions and conflicts sometimes, but from 

what we have seen and experienced staying with the young people in the 

class, the nationality does not influence the relationships and that the 

prejudices rise because of the adults.

We visited also another center which develops activities for parents with 

children aged 0-6, and we talked with the coordinator of a project called 

“Welcome on board”, which foresees visits to families with new-born 

babies to explain them which services and possibilities they have as 

parents in Bremerhaven. These two programs are supported by govern-

mental funds and are a strong support for families, which are not only 

migrants but also local German people who simply are not aware of all the 

different services.

The last visit was in a consultation point where the staff helps European 

citizens that need to solve different kinds of problems, from debts to 

fixing a medical appointment. The consultation point’s staff also involves 

people that know different languages in order to be able to communicate, 

and they foresee the information provision and the accompaniment when 

necessary. As this is only a service targeting European citizens, there is 

also another consultation center that addresses refugees and non-EU 

citizens. In the consultation point, we experienced a simulation of the 

process for requiring help and information. During the simulation, we 

noticed the difficulties that a foreigner can have in another country, the 

different procedures and the stress that migration and integration can 

lead to.

The study visit foresaw also a city trip of Bremerhaven and the visit to the 

migration museum, which is well structured, innovative and interactive 

and has raised awareness about the city’s history of the emigration and 

immigration in the last 100 years.

During the evaluation of the last day, I have shared with our colleagues 

the strengths and the interesting points that I think the study visit has 

brought in my experience as youth worker and personal learning.

The intercultural group in which I was involved has different backgrounds 

and nationalities, different educations and work experiences, and we 

were able to share ideas and knowledge without any misunderstanding. 

Thus, the practical experience of visiting the welcome courses and 

interacting with the children had a great impact on my understanding of 

the situation, and the meetings with the coordinators of some projects 

have given a general overview of the city and its services, while I would 

like to have more time to know more about the AWO services and 

programs and to understand also the context out of Bremerhaven.

 

My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 



The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.

The study visit in Bremerhaven, Germany, was an interesting and forma-

tive experience from my point of view, and it has brought me to learn 

more about the topic of migration and inclusion and to understand a 

context, which I had just some ideas about, most of them by the media.

The migration topic is an important one and in the last years I have tried 

to get more information about the issue of migrants, the numbers, the 

procedure for asylum seeking, the European reactions to the migrants’ 

crisis and the different services and opportunities given to migrants and 

refugees. This explains why I was interested in discovering more about 

the topic in UK, when I started to work in MEH and then in Germany, 

during my study visit.

The first day of the study visit in Bremerhaven was mainly introductory 

and I had the possibility of knowing more AWO and its connected 

services.On the other hand, the following days have allowed me to 

understand which kind of services and possibilities are available in 

Bremerhaven and the area nearby, for migrants and also for any people in 

need.

The first meeting was with Yeter, the coordinator of the Language 

Agency, which consists on people who do translation from their 

mother-tongue to German and viceversa. The service addresses parents 

and students with migratory background that may not completely 
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understand the teachers’ communications and documents from school, it 

was born some years ago because the teachers noticed that there was a 

stronger and stronger need of communicating with the parents and there 

was then the idea to cooperate with the school department, which is now 

financing the service. This is an interesting service because the translators 

help also in cultural mediation, explaining to those just arrived in Germany 

what is used there and what can happen (an example is the swimming 

lessons which often are an issue for Islamic girls).

A second meeting foresaw a visit to a great project that, from my point of 

view, should be shared and put into practice in other countries: the 

welcome courses are courses where migrant children and teenagers 

participate to learn the German language and to be introduced at the 

German school structure. These courses have become mandatory for all 

the children arrived in Germany from other countries, which means that 

they can be refugees from Syria and Arabic countries, migrants from 

Bulgaria, Poland, other European nations. In the case of the refugees and 

the asylum seekers, the courses are an opportunity not only for learning 

but mainly for integration and for re-learning what studying and school 

means (in some examples, the teenagers are almost 18 years old and they 

have not been into school in the last two or even more years). This was 

born from the problem that in the city there were not enough teachers 

and the schools are already full, but it has become a long-term project 

that really helps the young migrants towards their integration. Our group 

had the opportunity of visiting two different centers that host welcome 

courses and we could see the differences between the target groups of 

students and between the teachers and their methods and the activities 

developed in the two centers. For instance, one organizes summer camps 

in July which includesbicycle lessons, swimming courses and cooking 

classes, the other has more lessons focused not only on the German 

language but also on arts, film and outdoor moments. When we talked 

with the coordinator or the teachers, we understood that the different 

backgrounds can lead to discussions and conflicts sometimes, but from 

what we have seen and experienced staying with the young people in the 

class, the nationality does not influence the relationships and that the 

prejudices rise because of the adults.

We visited also another center which develops activities for parents with 

children aged 0-6, and we talked with the coordinator of a project called 

“Welcome on board”, which foresees visits to families with new-born 

babies to explain them which services and possibilities they have as 

parents in Bremerhaven. These two programs are supported by govern-

mental funds and are a strong support for families, which are not only 

migrants but also local German people who simply are not aware of all the 

different services.

The last visit was in a consultation point where the staff helps European 

citizens that need to solve different kinds of problems, from debts to 

fixing a medical appointment. The consultation point’s staff also involves 

people that know different languages in order to be able to communicate, 

and they foresee the information provision and the accompaniment when 

necessary. As this is only a service targeting European citizens, there is 

also another consultation center that addresses refugees and non-EU 

citizens. In the consultation point, we experienced a simulation of the 

process for requiring help and information. During the simulation, we 

noticed the difficulties that a foreigner can have in another country, the 

different procedures and the stress that migration and integration can 

lead to.

The study visit foresaw also a city trip of Bremerhaven and the visit to the 

migration museum, which is well structured, innovative and interactive 

and has raised awareness about the city’s history of the emigration and 

immigration in the last 100 years.

During the evaluation of the last day, I have shared with our colleagues 

the strengths and the interesting points that I think the study visit has 

brought in my experience as youth worker and personal learning.

The intercultural group in which I was involved has different backgrounds 

and nationalities, different educations and work experiences, and we 

were able to share ideas and knowledge without any misunderstanding. 

Thus, the practical experience of visiting the welcome courses and 

interacting with the children had a great impact on my understanding of 

the situation, and the meetings with the coordinators of some projects 

have given a general overview of the city and its services, while I would 

like to have more time to know more about the AWO services and 

programs and to understand also the context out of Bremerhaven.

 

My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 



The study visit in Liverpool offered me the opportunity to acquire a new 

point of view on the theme of the project and to enrich my experience, as 

a youth worker and as human being. During the 3 days I had the chance to 

discover new realities, comparing different situations and meeting 

people directly involved in the migration issue.

The first day, after the presentation of the hosting organisation, we met a 

young Iranian girl, that has claimed asylum and is waiting to be 

interviewed. Through an informal activity, in which everyone exposed 

MNAs situation in her/his own country, the young girl felt free to share 

her experience, underlining both the strengths and the weaknesses of the 

English reception system. According to the law, she can live on her own in 

a flat, alone, without any help (she cannot cook and there is no one that 

can teach her).  Her “tutor”doesn’t live in the same city so they never see 

each other.The most absurd thing, in my opinion, is that the young girl has 

spoken with her tutor about a possible psychological counselling, but the 

tutor decided that she doesn’t need it. How can she decide if they have 

never met? This is a gap in the system, that allows young people to live 

alone but limits them in other aspects.

The second day we met Adele, responsible of Sola Arts, a charity based in 

Liverpool supporting people who are vulnerable in the community. At the 

base of their activity, there is the will to fill the gap between young 

migrants and their involvement in art, seen as a tool for social inclusion 

through which to express their experiences/backgrounds. All their 

activities are based on art therapy, which finds its maximum expression in 

the Festival 31. The event is a month-long festival providing a platform for 

organisations and activists from within the Merseyside region to 

celebrate refugee arts & culture and widen the dialogue around the 

refugee experience. The festival has been running since 2014 when 

through a small funding they were provided the opportunity to set up a 

festival about the refugee topic. Sola Arts doesn’t work just with minors, 

but with all age groups because, as Adele says, “You can’t work with 

young, if you don’t work with adults because they lead the community 

and they must give the example to follow”.

After the chat with Adele, we had the opportunity to meet Thea, the 

children’s Adviser of Refugees Council Children’s Section in Manchester. 

It is a project to advise separated children: Thea chooses the word 

separated because “these children are not Non-Accompanied but they 

have become separated from their family or have been trafficked”. Thanks 

to Thea, we analysed more deeply the legal framework and the National 

Transfer Scheme for the separated children. It’s up to the Local Authority 

to apply to the scheme: they can join if more than 0.07% of total child 

population are children who are unaccompanied and seeking asylum. 

The last day we visited the Asylum Link Merseyside. It is a small local 

charity set up in 2001 to help Asylum Seekers in need of support and to 

educate the wider public on asylum issues. The aim is to offer practical 

support and friendship to refugees and asylum seekers. Around 76 

different nationalities used the centre in 2017, speaking 100 different 

languages. We talked with Ewan, the centre manager. We examined in 

detail the process to obtain asylum in the UK, comparing it with the 

process in Italy and Spain. Thanks to the Ewan’s experience we have been 

able to understand the strengths and weaknesses. A complex system has 

emerged which is difficult for applicants and international actors to 

understand.We visited the centre, seeing all the services that are offered 

daily, such as the bazar (where you can buy clothes just for 1 pound), the 

English lessons (held by 26 volunteers), kitchen service (where you can 

find always something to eat: the motto is “How do you feel if you didn’t 

know where the next meal was coming from?”), radio and bike sharing 

(anyone can borrow a bike and once a month they organize a trip to the 

seaside). The centre hosts other organizations that actively work with 

refugees, also offering legal support.  Asylum link is a place in which you 

can always find a friend or simply someone to talk with.  

The practical experience of visiting different centres and interacting with 

different people allowed me to better understand the situation, giving 

me a general overview of the services offered. I realized the difficulties 

that a foreigner faces in another country (Uk, Spain and Italy), the 

different procedures and the stress that migration and integration can 

lead to. 

I believe that nowadays we should invest more in activities like this, in 

which the diversity is seen as a strength and a resource. “Refugees should 

not be accepted or assimilated, certainly not tolerated but properly 

integrated by each one of us, breaking down barriers, street by street, 

community by community” as the former UK Foreign Minister, David 

Miliband, said.

Participants of the Study Visit in France.

My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 
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help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 



My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 
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for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 



My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 

Participants of the Study Visit in Palermo.

On Tuesday May 15th we had a meeting with Mamadou. Mamadou is born 

in Gambia. In 2016, he arrived as anunaccompanied minor in Palermo. His 

mother language is Guinea-Bissau Creole, which is the lingua franca of 

Guinea Bissau. It is also spoken in parts of Senegal. He is fluent in Italian. 

With us, Mamadou spoke in English. After a mediation-course of one 

week, Mamadou was able to work as a mediator for SPRAR, The Protec-

tion System for Asylum Seekers and Refugees.  

The Italian Red Cross in Sicily has two camps. In the center AVVENIRE 

there are 14 kids and seven workers. The team of workers consists of 

educators, psychologists and mediators. Everyone has two to three 

people to work close with. As a mediator, Mamadou is like a bridge 

between the rules of the center and the refugees in the camps. The 

people must comply with these rules and for Mamadou’s work this 

respect is important. 

“The experience of being protected by a camp or mediators is something 

new the kids don’t know from their lives in Africa”,  Mamadou said.

First, they have to get used to the rules on presence. The young migrants 

must learn to be back in the camp on time and learn to be responsible. 

Most minors in the camps are afraid. Therefore, Mamadou tries to create 

an environment so they can feel relaxed. 
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For washing clothes, the kids get only one cup of soap.  “Treating people 

equally is, for what I learned, very important. One day can come that you 

need them. If you don’t treat them equally they fight and become jealous. 

This is not easy. I try to tell them that we are like one family and there is no 

need to fight. To do this work I have to be tolerant, show patience and 

show love. Accepting people as human beings, like we all are and being at 

the same level (not superior, not inferior) makes you qualified for this 

work. When this works, you can grow.”

Every morning before 10 am they have breakfast together. Monday till 

Friday they go to school. Bringing a friend to the camp means they must 

tell them about the rules and respect the other kids and workers. No loud 

music, no walking around with sound boxes, not being naked, leaving the 

bathroom clean, no smoking inside the rooms, no drugs, no alcohol, no 

fights, and leaving the place clean after eating. A very important rule is 

that they do not allow discrimination, something the kids have to make 

clear to their guests.

They receive 15€ pocket money per week. “Speaking with the kids about 

documents is the most difficult thing for me”, Mamadou said. You hear 

sad and sometimes untrue stories.  

“Thinking about my own papers all the time made me crazy”, Mamadou 

stated. He tried to be busy, played cards, played PlayStation. The first two 

years for Mamadou were hard. “You have to make sure you are happy,”. 

“It’s not easy,” he said.

After almost three years Mamadou got his documents and can stay in 

Palermo. Mamadou trained people at the University of Palermo. He 

dreams about another foreign experience, like going to Portugal or 

visiting some other country.



My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 

On Tuesday May 15th we had a meeting with Mamadou. Mamadou is born 

in Gambia. In 2016, he arrived as anunaccompanied minor in Palermo. His 

mother language is Guinea-Bissau Creole, which is the lingua franca of 

Guinea Bissau. It is also spoken in parts of Senegal. He is fluent in Italian. 

With us, Mamadou spoke in English. After a mediation-course of one 

week, Mamadou was able to work as a mediator for SPRAR, The Protec-

tion System for Asylum Seekers and Refugees.  

The Italian Red Cross in Sicily has two camps. In the center AVVENIRE 

there are 14 kids and seven workers. The team of workers consists of 

educators, psychologists and mediators. Everyone has two to three 

people to work close with. As a mediator, Mamadou is like a bridge 

between the rules of the center and the refugees in the camps. The 

people must comply with these rules and for Mamadou’s work this 

respect is important. 

“The experience of being protected by a camp or mediators is something 

new the kids don’t know from their lives in Africa”,  Mamadou said.

First, they have to get used to the rules on presence. The young migrants 

must learn to be back in the camp on time and learn to be responsible. 

Most minors in the camps are afraid. Therefore, Mamadou tries to create 

an environment so they can feel relaxed. 

For washing clothes, the kids get only one cup of soap.  “Treating people 

equally is, for what I learned, very important. One day can come that you 

need them. If you don’t treat them equally they fight and become jealous. 

This is not easy. I try to tell them that we are like one family and there is no 

need to fight. To do this work I have to be tolerant, show patience and 

show love. Accepting people as human beings, like we all are and being at 

the same level (not superior, not inferior) makes you qualified for this 

work. When this works, you can grow.”
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Every morning before 10 am they have breakfast together. Monday till 

Friday they go to school. Bringing a friend to the camp means they must 

tell them about the rules and respect the other kids and workers. No loud 

music, no walking around with sound boxes, not being naked, leaving the 

bathroom clean, no smoking inside the rooms, no drugs, no alcohol, no 

fights, and leaving the place clean after eating. A very important rule is 

that they do not allow discrimination, something the kids have to make 

clear to their guests.

They receive 15€ pocket money per week. “Speaking with the kids about 

documents is the most difficult thing for me”, Mamadou said. You hear 

sad and sometimes untrue stories.  

“Thinking about my own papers all the time made me crazy”, Mamadou 

stated. He tried to be busy, played cards, played PlayStation. The first two 

years for Mamadou were hard. “You have to make sure you are happy,”. 

“It’s not easy,” he said.

After almost three years Mamadou got his documents and can stay in 

Palermo. Mamadou trained people at the University of Palermo. He 

dreams about another foreign experience, like going to Portugal or 

visiting some other country.
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My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 

Meeting at the Vocational Training School.

PARIS 15.05.2018

Visit of one centre for unaccompanied minors, CEFIP, managed by 

Apprentisd’Auteuil and time for exchange with the team & youngsters. I 

was a very nice conversation with young men who shared with us their life 

history and their plans for future. Conversation with teachers and social 

workers was also very productive – I could see how useful art and music 

classes are and what impact it has on young people. 

Visit of another device for unaccompanied minors, Service Oscar Romero, 

managed by Apprentisd’Auteuil, and time of exchange about their work 

and educational tools used. I learnt new things about French social 

system in the field of support for minor refugees. 

LE MANS 16.05.2018

In Le Mans I visited M.E.C.S. Saint-Martin, three houses: pearl (4-6 years 

old), caramel (6-12 years old) and azur (12-16 years old), These houses are 

thought for children who have difficulties at home. 

Then I visited D.A.E.O.M.I.E.,a facility for 60 unaccompanied minor 

refugees, where five social workers and one manager support young 

people in a daily basis and insure administrative processes. A very 

interesting thing for me was the fact that young people can choose 

several representatives who communicate their needs and wishes to the 
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manager. They talk together about possible solutions and sometimes 

there very successful results, for example, they could get a free month 

ticket to get to school this way. Another visit in Le Mans was in home for 

young people, managed by Apprentisd’Auteuil in Le Mans. There we also 

had a conversation with unaccompanied minors who live there. It was a 

nice experience  because I could see, where youngsters live, how they 

organise their life, who supports them and what questions they have. At 

that time, they were very interested to discuss the question of meal time 

during Ramadan with the manager. 

LISIEUX, 17.05.2018

In Lisieux I had the opportunity to visit of a vocational training school, 

managed by Apprentisd’Auteuil and I also join the presentation of the 

“Teaching French classes” for unaccompanied minors. During this 

meeting I saw in practice how French classes can be integrated into a 

vocationaltraining and see how the teaching process works. 

Then, I visited a home for young unaccompanied minors managed by 

Apprentisd’Auteuil in Lisieux – here as well I could experience that social 

workers and teachers have to face youngsters’ questions about Ramadan 

and their meal schedule.

In the afternoon we could participate in a very interesting session animat-

ed by a partner organisation “AJDM” from Mali. The representative of this 

NGO, Mr. Doubia made a presentation of geopolitical context in Mali, 

situation of young people supported by their organisation in Mali and the 

reintegration process of those people who had to/ were sent back to Mali. 

This experience allowed me to understand many issues such as reasons 

for escaping the country at such an early age or the question of what 

happens when a person is not recognised as a refugee.



My name is Ioanna Kamenidou, I’m from Greece and I represent United 

Societies Of Balkans, a mobility NGO from Thessaloniki, that works with 

Erasmus+ projects. I don’t work for the organization, I am a freelancer that 

the president hired in order to be a coordinator for 2 big projects about 

migration and the refugee crisis, based on my experience as an activist in 

a refugee camp in my town. My friends and I created an independent 

school inside a refugee camp and taught English, German and Greek, 

along with creative workshops for the children. We also organized events, 

online and offline campaigns, to inform the local community about the 

refugee situation in our area. No NGO or government was involved.

I was more than glad to visit France and see how the situation with the 

migrants is handled there, because let’s face it. Greece is beautiful but not 

the most organized place to be. I was very happy with what I witnessed 

and at some point, it exceeded my expectations. The host organization 

was “Apprentisd’Auteuil” and they were kind enough to show us around in 

their Paris, Le Mans and Lisieux their structures.

All of them are doing a great job and I was excited and very pleased to see 

that so many people care about the rights of unaccompanied minors. The 

structure in Paris (CEFIP) hosts only boys, from Africa, Mali, Pakistan, 

Afghanistan and Bangladesh. The boys arrived in Paris due to economic 

reasons, either because the parents send them away to work and so as to 

help financially the entire family or because they don’t want to attend 

school there and they cause problems for their family. The people in 

charge take them from the streets and with the help from social workers, 

they determine if they are minors or not. If they aren’t they get help from 

judges and activists. If they are, the judge determines where they go.  To 

be completely honest, this specific structure, in my eyes, looked a little bit 

“elitist”. They choose children that can speak the language better than 

others, children that have skills and are well behaved and place them in 

their structure. But what about the others? What about the ones that also 

need help but life didn’t treat them the same way?

We were lucky to visit another one (OSCAR ROMERO), talk with the 

teachers and most importantly, with the migrants themselves. Amazing 

kids who have hopes and skills and dream of living a normal life in France.

  

We also visited an impressive structure in Lisieux that not only helps teach 

migrants the language and other subjects, but they also help them (and 

other children) gain practical knowledge based on their interests. They 

provide workshops for the ones interested in becoming cooks, waiters, 

builders, carpenters or even farmers. The youngsters learn through 

practice and exams and they look for jobs as soon as they are ready. The 

organization also holds a big structure for kids in foster care. They provide 

accommodation, food, classes and support to children in foster care and 

they are doing a mighty good job. There, we had a great opportunity to 

talk with a man who came straight from an NGO in Mali and told us what 

is happening there and how important it is to help any way possible.

My favorite structures, though, were the ones in Les Mans. They are, of 

course, part of the “Apprentisd’Auteuil” organization, but different. Being 

far away from the loud, multicultural Paris, the structures are located in 

beautiful scenery, with people who deeply care about the children. There 

were 3 structures, 1 for children in foster care (MECS Saint Martin) and 2 

for hosting the migrants. Again, we were lucky to visit and talk not only 

with the people that work there, but with children as well. I was amazed 

at how kind, open and happy they were, how they have formed a small 

community with representors and leaders. After some questions and 

answers I got the idea that these structures aren’t given the proper 

amount of money that they deserve and I cannot even imagine what more 

they would do if they had proper support.

I would be lying if I told you that I know exactly the legal background and 

the situation with unaccompanied minors in Greece. From what I know, 

there is help from the government and big help from NGOs. The 

difference is that usually Greece is a passage, a stepping stone to Europe. 

France on the other hand, is a destination for the majority of them, which 

means that the state should provide something more concrete and more 

important, in order for them to stay there forever. 

All in all, my visit to France was an absolutely amazing experience, 

something that I will never forget and another lesson for me to always 

have in mind what’s important in life and what isn’t. I want to thank Sara 

Manzo and Rumiya Izgalieva for being the best people anyone would 

want to cruise through Paris with! 

PARIS 15.05.2018

Visit of one centre for unaccompanied minors, CEFIP, managed by 

Apprentisd’Auteuil and time for exchange with the team & youngsters. I 

was a very nice conversation with young men who shared with us their life 

history and their plans for future. Conversation with teachers and social 

workers was also very productive – I could see how useful art and music 

classes are and what impact it has on young people. 

Visit of another device for unaccompanied minors, Service Oscar Romero, 

managed by Apprentisd’Auteuil, and time of exchange about their work 

and educational tools used. I learnt new things about French social 

system in the field of support for minor refugees. 

LE MANS 16.05.2018

In Le Mans I visited M.E.C.S. Saint-Martin, three houses: pearl (4-6 years 

old), caramel (6-12 years old) and azur (12-16 years old), These houses are 

thought for children who have difficulties at home. 

Then I visited D.A.E.O.M.I.E.,a facility for 60 unaccompanied minor 

refugees, where five social workers and one manager support young 

people in a daily basis and insure administrative processes. A very 

interesting thing for me was the fact that young people can choose 

several representatives who communicate their needs and wishes to the 

manager. They talk together about possible solutions and sometimes 

there very successful results, for example, they could get a free month 

ticket to get to school this way. Another visit in Le Mans was in home for 

young people, managed by Apprentisd’Auteuil in Le Mans. There we also 

had a conversation with unaccompanied minors who live there. It was a 

nice experience  because I could see, where youngsters live, how they 

organise their life, who supports them and what questions they have. At 

that time, they were very interested to discuss the question of meal time 

during Ramadan with the manager. 

LISIEUX, 17.05.2018

In Lisieux I had the opportunity to visit of a vocational training school, 

managed by Apprentisd’Auteuil and I also join the presentation of the 

“Teaching French classes” for unaccompanied minors. During this 

meeting I saw in practice how French classes can be integrated into a 

vocationaltraining and see how the teaching process works. 

Then, I visited a home for young unaccompanied minors managed by 

Apprentisd’Auteuil in Lisieux – here as well I could experience that social 

workers and teachers have to face youngsters’ questions about Ramadan 

and their meal schedule.

In the afternoon we could participate in a very interesting session animat-

ed by a partner organisation “AJDM” from Mali. The representative of this 

NGO, Mr. Doubia made a presentation of geopolitical context in Mali, 

situation of young people supported by their organisation in Mali and the 

reintegration process of those people who had to/ were sent back to Mali. 

This experience allowed me to understand many issues such as reasons 

for escaping the country at such an early age or the question of what 

happens when a person is not recognised as a refugee.
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 Centro Astalli, SPRAR in the city centre of Palermo.

The visit gave me something, everywhere I learnt and with each person I 

met I could have a clearer picture of the Italian legal framework and local 

practices for the reception and inclusion of the migrants.

The first day in Palermo was an interesting in-depth description of the 

Italian reception system made by our great and supporting leader Anna 

Di Paola, we had also the opportunity to talk to with 2young people who 

experienced the migration process themselves and who are now working 

in centers supporting other young migrants. Starting our study visit by 

speaking with these two “warriors” was very helpful for me. Their hard 

journey has made them stronger, today as role models they are able to 

empower other young people.

Cresma is an organization committed by the city of Palermo to manage 

different centers for young people in Palermo. We visited one of them, 

which is based in a building that previously was an asylum for people with 

severe mental health illness. In the 70s the law closed all of them and they 

converted some of them into something else. So here we are: a huge 

building with long and high corridors, a bit far from the city center. Luckily 

in the building other organizations involved in cultural and social activities 

are hosted. This means to give some opportunities to those young people 

to break their isolation while not in town. I really liked the fact that young 

people were invited to personalize their (temporary) home. Beautiful 
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images, all different from each other and express dreams and fears of 

young people. Unfortunately, due to the law, they are not allowed to stay 

for more than 1 year, this is in order to give the opportunity to a maximum 

of young people. Yodith was a great guide to the center and she explained 

to us a lot of things about the law and she has also knowledge of Europe-

an contexts we were able to share knowledge and experience regarding 

our work. 
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Centro Astalli is one of the SPRAR in Palermo, the center hosts adults, in 

the heart of the historical center of Palermo, a nice building, colorful and 

full of artistic and creative artworks all around creating a strong sense of 

peace. Porco Rosso, a sort of anarchist place not far from the Centro 

Astalli, where all people from different origins and cultures come together 

in a safe place to have a drink, to ask for advice (free legal advice once a 

week) or to just play a game, this great simple andrich place is mainly 

managed by volunteers.

Everywhere we have spoken to people committed. Migration is a very 

unstable and hard field: fast changing laws, lack of public funding, stress, 

facing hanger and disappointment from the young migrants. Working in 

this field is not for everyone, you need to be committed, you need to be 

there first with your values and your heart, and then with your compe-

tences and knowledge. It is not possible to work in this field without one 

of them. 

For me this experience was very moving. I am from this island, Sicily, and 

I migrated myself to find a better life in the UK which I did quite easily 

compared to my peers from Southern countries. I was surprised to see 

how many beautiful initiatives were implemented by Sicilians and 

migrants, working together, even with a lack of national or EU funding.

This experience helped me in raising awareness of how much Sicily can 

give with committed, motivated and prepared people.



Frontpage of a newspaper, created 

with the international volunteers.

Graffiti on the wall of the SPRAR, 

made by youngsters.

Meeting with a youth worker. It was really rewarding to exchange with a 

youth worker in Italy. He told us about his job with the young migrants, 

the difficulties, the achievements ect. We now know more about the 

accompaniment in Italy for young migrants.

Centro Astalli. In this center, so many things are happening here. For me, 

it’s a city inside Palermo because of the different missions we can discov-

er inside. We met some youngsters and it was great to exchange with 

them about what they were doing there.

Porco Rosso. What is impressive here is the strength of volunteering! 

Porco Rosso is available for people in need. A lot of activities are proposed 

by volunteers. There is a bar too. Thanks to the bar, this place can live due 

to the funds it provides. We met Fausto there. He told us about their 

activities, that the sans papiers can go there to make a lot of things and 

this is important for them. Here the power of informal works better. 

Training with the new volunteers. It was interesting to meet the new 

volunteers in Palermo. I had an exchange with one of them to know what 

led him to volunteer. We also took part in a non-formal activity. Together 

with the international volunteers, we created in small the group the 

frontpage of a newspaper with pictures and imagines about migration. 

We wrote article and news on the basis of our preconceptions from the 

images.
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SPRAR. We also met Yodith, who works in a SPRAR in Palermo.She 

explained to us the policies and the different ways to work with young 

migrants. We discovered the center and what was on the walls. 

Volunteers made some graffiti with the youngsters. It gives me some 

ideas to decorate our new office with the youngsters.
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